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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENENX

Cn1CoK N3MEHSIIOLLNX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, oT 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactoswun 3akoH perynupyeT OTHOLUEHMS, BO3HMKalOLWME MeXay noTpedtutensamm u  M3roTOBUTENSMM,
ucnonHMTeNsaMu, wuMmnopTepamu, npogasuaMu Mpu npoJaxe ToBapoB (BbINOMHEHUW paboT, oka3aHuu  YCnyr),
yCcTaHaBnMBaeT npaBa noTpebuTeneir Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero kadectsa MU
BesonacHbIX NS XW3HW, 300POBbsi, UMYLLECTBA MNOTPebuTEnen n okpyxXawlen cpedbl, nonyyeHve uHdopmaumm o
ToBapax (paboTax, ycnyrax) n 06 Ux U3rotoBuTensax (MCNONMHUTENAX, NpoAaBLax), NPOCBELLUEHNE, FOCYAapCTBEHHYIO U
00LEeCTBEHHYIO 3aLLMTY MX MHTEPECOB, a Takke onpeaenseT MexaHn3M peanusaumm 3TUx npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHblE NOHATUA, ncnosib3yemble B HacToALlemM 3aKoHe:

notpebutenb - rpaxgaHvH, WMEKLWWA HamepeHue 3akasaTb wunm npuobpectn nmMbo  3akasblBaOLLWN,
npuobpeTaroLLmMii NN NCNOMb3YLWUIA TOBapb! (paboTbl, YCryrn) UCKMIOYUTENBHO ANSA NNYHBIX, CEMENHbIX, AOMALLUHUX U
WHBIX HY>X[, HE CBA3aHHbIX C OCYLLeCTBNEHeM npeanpuHUMaTenbckon AeATEeNbHOCTH,;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHn3auus He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBON hopMbl, @ Takke WHAMBUAYASbHbLIN
npegnpyHMMaTenbs, Npou3BoasiLLMe TOBapbl AN peanusauumn notpebutensm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MCNOMHUTENb - OpPraHM3auns He3aBMCHMO OT ee OpraHM3aLMOoHHO-NPaBOBOM POPMbI, @ TaKkke WHAMBUAOYambHbIN
npeanpuHMMaTenb, BbIMOMHAWLWME paboThl UK OKa3biBaloLLUe yYCrnyrn noTpedbutensiM no BO3mMe3gHoMy 0roBopY;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npoAaBeL, - opraHM3aumsi HE3aBUCUMO OT €€ OpraHM3auUMOHHO-NPaBOBON (POPMbI, @ TaKKe WHAMBUAYaNbHbLIN
npeanpuHMmaTtenb, peanusytolime ToBapbl NOTPebUTensm No 4OroBopy Kynnu-npogaxu;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycnyru) - HecooTBeTCTBME ToOBapa (paboTbl, ycnyru) wunm obsisaTenbHbIM
TpeboBaHNsaM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMIEHHOM MM NOpsAKe, MMM YCroBMsSM Adorosopa (npu ux
OTCYTCTBMM WNIN HEMOSHOTE YCroBMIA OObIMHO NpeabsaBnsieMbiM TpeboBaHMAM), UMW LensM, ANS  KOTOpbIX ToBap
(paboTa, ycnyra) Takoro pofa obblYHO MCNONb3YeTCs, UNK LIeNsiM, 0 KOTOPbIX NpoAasel, (MCNonHUTENb) Gbin NocTaBneH
B M3BECTHOCTb NOTPebUTENem npu 3aknoYeHUn Jorosopa, Unm obpasuy 1 (Mnu) onucaHuio NpW nNpogaxe ToBapa Mo
o6pasuy 1 (Mnn) No oNUcaHuIo;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 21.09.2017

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIN HEQOCTATOK TOBapa (paboTbl, yCnyrn) - HEyCTPaHUMbIN HEAOCTATOK UMM HEAOCTATOK, KOTOPLIN He
MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UMM 3aTpaT BPEeMEHW, UMK BbISIBNSETCA HEOOHOKPaTHO, Win
NposIBNSIETCA BHOBb NOCIE €ro YCTPaHEHUs, Unu Apyrne nogobHble HeJoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) AN >KU3HW, 340POBbS,
uMmyllecTBa noTpedbuTens u OKpyxawwen cpedbl Npu OObIYHBbIX YCMOBUSAX €ro  UCMOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNM3aLMK, a Takke 6e3onacHOCTb NpoLecca BbINOMHEHN paboThl (OkasaHus ycnyru);

YMONTHOMOYEHHAs M3roToBuUTENnemM (NpogaBLOM) OpraHusauuMs WAM  YNOfHOMOYEHHbIN  U3roToBUTENEM
(npogaBLOM) MHOUBMAYaNbHBIN NpegnpuvHuMaTens (danee - YNonHOMOYEHHas opraHv3aumst Unu YnoriHOMOYEHHbIN
UHOVBUAOYanNbHLI NPeanpuHMMaTens) - opraHusauus, OCYLLEeCTBASWas onpedeneHHylo  desaTenbHoCTb, Wnu
opraHusauus, cosfaHHasi Ha TeppuTtopun Poccuinckon ®Pegepauum usrotoBuTenem (NpogasuoM), B TOM 4ucre
WHOCTPaHHbIM U3roToBMTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMOMHSIOWME onpefeneHHble yHKLMU Ha OCHOBAaHMM
gorosopa c wmsrotoBuTenem (MpogaBLOM) M YMNOMIHOMOYEHHbIE UM Ha MPUHATME W YOOBNETBOpeHue TpeboBaHui
notpebutenen B OTHOWEHUW TOBapa HeHagnexawero kadyectsa, NMbBoO wuHAMBUAOYanNbHbLIA  NpeanpuHMMaTens,
3aperncTpupoBaHHbIn Ha Tepputopun Poccunckon ®enepaunmn, BbINOMHALWUA onpeaeneHHble pyHKUMM Ha OCHOBaHUMU
Aorosopa ¢ U3rotosuTenem (NpoaasLoM), B TOM YUCIE C UHOCTPaHHLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHbLIN MM Ha MNpUHATAE W YyAOBNeTBopeHue TpeboBaHWi noTpebutenen B OTHOLWEHUMM ToBapa
HeHafexallero Ka4yecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMNopTep - oOpraHvM3aumMsi He3aBWCMMO OT OpraHM3auMoOHHO-NMPaBOBON  (QOPMbI UMW UHAMBUAYASbHbIN
npegnpuHMMaTenb, OCYLLIECTBNAOLWIME WMMNOPT TOBapa AN ero nocrneaylollen peanus3auMm Ha  Tepputopun
Poccuickon degepaumu.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnaea |. OBLLUUE NOJNOXEHUA

Cratbs 1. [[paBOBOE perynupoBaHue OTHOLWIEHUI B 06nacTu 3awmThbl NpaB noTpedurenen

1. OTHoweHMa B obnactu 3awuTbl NpaB noTpebutenen perynupytotca [paxgaHckum kogekcom Poccuinckon
depepaummn, HactosAwmMM 3akoHOM, OpyrMMmn defepanbHblMU 3aKOHaMu (Oanee - 3akOoHbl) U NPUHMMAaeMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTWBHBIMU NPaBOBbIMK akTamu Poccuinckon ®egepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lNpaBuTtenbctBo Poccuiickon depepaumm He Brnpase nopyvatb defepanbHbIM OpraHam WUCMNONTHUTENbHOMN
BMNacTV NpMHUMAaThL aKTbl, COAEPXKaLlMe HOpMbI O 3aliMTe NpaB noTpebuTenen.

MMpaBuTtensctBo Poccuiickon Pepepaumm Bnpase m3gasaTtb Ans notpebutens v npopasBua (M3rotoBUTENS,
UCNOMHUTENS, YMNONHOMOYEHHON OpraHusauum WnM  YNONHOMOYEHHOIO  MHAMBMAYaNbHOro  npeanpuHuMaTens,
uMmnopTepa) npasuna, o6a3atenbHble NPU 3aKMYEHNN U UCNONHEHUN NYBNNYHBIX OOrOBOPOB (4OrOBOPOB PO3HWYHON
Kynnu-npogaxu, aHeprocHabxeHns, 4OroBopoB O BbIMONIHEHUM paboT 1 06 oka3aHuu ycryr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ab3au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiin 3akoH oT 18.07.2011 N 242-93.
CrtaTbs 2. MexxpyHapoaHbie goroBopbl Poccuiickon ®epepauun

Ecnu MeXxayHapogHbIM OOroBOpoOM Poccunckon CDep,epau,mm YCTaHOBIIE€HbI MHbIE NpaBuina O 3aluTe npas
I'IOTpe6VITeﬂel7I, 4YeM Te, KOTOopble npeayCMOTpeHbl HacCTOoALLNM 3aKoHOM, NPUMEHAITCA npaBuna MeXxayHapoaHoro
gorosopa.

CrtaTbs 3. paBo noTpebuTenen Ha NpocBelleHMe B o6nacTu sawuTsl npaB noTpebutenen

MpaBo noTpebutenel Ha NpoceeLleHne B 0611acTy 3aluTbl NpaB noTpebuteneint obecrneymBaeTcs MNOCPeOCTBOM
BKIIOYEHUS] COOTBETCTBYIOLLMX TpebGoBaHui B defepasibHble rocydapCTBeHHble obpasoBaTtesibHble CTaHaapTbl U
obpasoBaTtefbHbie MPOrpammbl, a TakkKe MOCPEeACTBOM OpraHu3auuuM CUcTEMbl MHGOPMauuM notTpeGuteneint o6 ux
npaeax 1 0 HeoBXoAMMbIX OENCTBUAX MO 3aLuuUTe 3TUX Npas.

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 2 n3 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. MNMpopaeew (Mcnonuutenb) obsizaH nepegaTtb nNoTpedbutento ToBap (BbIMOMHUTE paboTy, okasaTb YCnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. Mpw oTCyTCTBMM B AOrOBOpPE YCrOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npogaeel, (McnonHuTens) o6s3aH
nepenatb NoTpedbuTento ToBap (BbINOMHUTL paboTy, okas3aTb YCryry), COOTBETCTBYHOLUMA OObIMHO MpeabsiBNSAEMbIM
TpeboBaHNsAM 1 NPUrodHbIN ANd Lenen, ansa Kotopbix ToBap (paboTta, ycnyra) Takoro poga o0bl4HO NCMONb3yeTcs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogaseL, (I/ICI'IOJ'IHIATeJ'Ib) npwn 3aKkrnw4vyeHnmn gorosopa ObIn nocTaBneH n0Tpe6v|TeneM B MN3BECTHOCTb O
KOHKPETHbIX Lendax npmo6peTeH|/|$| TOBapa (BbIﬂOJ'IHeHI/IH pa60TbI, OKa3aHuaA ycner), npogaseLl (I/ICFIOJ'IHI/ITeJ'Ib) 006s3aH
nepegaTtb I'IOTpe6VITeJ'IlO TOBap (BbIﬂOJ'IHl/ITb pa60Ty, OKa3aTb yCﬂyFy), l'lerOD,HbIVI Aand ncnosib3oBaHnMAa B COOTBETCTBUMU
C 3TUMM Lenamn.

4. Mpu npopaxe ToBapa no ob6pasuy u (MnM) onucaHuio npogaBel, 06s3aH nepepatTb noTpebutento ToBap,
KOTOpbI COOTBETCTBYET 00pasuy v (Unn) onucaHuio.

5. Ecnu 3akoHaMu unun B yCTaHOBMEHHOM UMK Mopsiake NpeaycMOTpeHbl 06si3aTenbHble TpeboBaHus Kk ToBapy
(pabote, ycnyre), npogasey, (McnonHuTenb) 0bsi3aH nepegaTtb NoTpedbuTtento ToBap (BbINOMHUTL paboTy, oOKasaTb
yCnyry), COOTBETCTBYIOLLMIA 3TUM TpeOOBaHNSIM.

(n. 5 B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 5. lNpaBa u 06s13aHHOCTU U3roToBUTENs (UCNOMHUTENs, NpoAaBua) B Oo6NacTu yCTaHOBMNEHUA Ccpoka ChyXObl, cpoka
roaHocTY ToBapa (paboThl), a TakXke rapaHTUMHOIoO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHasHayeHHbIN ONs OfMTENbHOrO MCMOSb30BaHUS, W3roTOBUTENb  (MCMOMHUTENb)
BMpaBe yCTaHaBnMBaTb CPOK CnyxObl - nepuod, B TEYEHMEe KOTOPOro WU3roToBWUTENb (UCMOMHUTENb) 006a3yeTcs
obecneunBatb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHuMs ToBapa (paboTbl) MO HA3HAYEHWIO U HecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEJOCTATKN HAa OCHOBaHUM NyHKTa 6 ctatby 19 1 nyHKTa 6 cTaTbm 29 HaCTOALLErO
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHutenb) obsisaH ycTaHaenuBaTb CPOK Cryxbbl ToBapa (paboTbl) ANUTENbHOrO
Nnonb3oBaHNWs , B TOM YMCME KOMMMEKTYLWUX U3genvun (geTtanen, YyanoB, arperaToB), KOTOPblE MO MCTEYEHUU
onpefeneHHoro nepuoga MoryT nNpeAcTaBnsiTb ONACHOCTb ANS XKU3HW, 300POBbS MOTPeOUTENsl, NPUYMHATL Bpen ero
VMYLLIECTBY UIN OKPY>KatoLLEN cpeae.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCISATLCS €AVMHWLAMU BPEMEHM, a TakkKe WHbIMWA eAuHULaMK
n3MepeHus (KuroMeTpamu, MeTpammn U NPoYUMM eaMHULAMU U3MEPEHUS UCXoas U3 PYHKLMOHANbHOIO HasHaueHus
ToBapa (pesynbTata paboThl)).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnoC: npuMmeyaHue.
O6 ycTaHOBMEHNN CPOKOB FOAHOCTM Ha YKa3aHHbIE B M. 4 TOBapbl 0O MPUHATUSA COOTBETCTBYHOLLMX TEXHUYECKMX
pernameHToB cM. NncbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32

4. Ha npogykTbl NUTaHus, naproMepHO-KOCMETUYECKNE TOBapPbI, MEANKAMEHTbI, TOBapbl ObITOBON XMMWUN U UHLIE
nopgobHble ToBapbl (paboTbl) M3rOTOBUTENDL (MCMOMHUTENL) 00513aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuofd, Mo
NCcTeYeHNM KOToporo Toeap (paboTa) cuMTaeTcst HENPUroAHbIM AN UCMNOSIb30BaHUS MO Ha3HAYEHUIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopgaxa ToBapa (BbINONIHEHME paboTbl) MO MUCTEYEHUM YCTAHOBIIEHHOrO CpOKa OOHOCTM, a Takke ToBapa
(BbINOMHEHWE paboTbl), HA KOTOPLIN AOMKEH OblTb YCTAHOBIEH CPOK FOAHOCTM, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. UsrotoButenb (ucnonHuTenb) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - MepuoA, B
TeyeHue KOTOPOro B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka WM3rotoBuTeNb (MCMOMHUTEMb), Mpoaasel,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

YMOSTHOMOYEHHAs OpraHM3auus UM YMNoSIHOMOYEHHbIV MHOUBMAYanNbHbIM NpegnpuHUMaTtenb, MMnopTep 00s3aHbl
yOOBNETBOpPUTL TpeboBaHMsi NOTpebuTensi, ycTaHOBIEHHbIE cTaTbaMM 18 1 29 HacTosiLwero 3akoHa.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BnpaBe MpUHATb 00653aTENbCTBO B OTHOLIEHWM HEOOCTATKOB ToBapa, OOGHapY)KEHHbIX Mo
NCTEYEHNN YCTaHOBEHHOMO UM rapaHTUHOIO CpoKa (AoNoNHUTENbHOE 0683aTeNbCTBO).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopaeprxaHune OononHUTENbHOro 00si3aTeNbCTBA M3roTOBUTENS, CPOK AENCTBUSI TAaKOro 00si3aTenbCTBa U NOPSIAOK
OCYLLIECTBNEHUS NOTPebUTENEM NpaB No TakoMy 0b6a3aTenbCTBY ONPEAENnOTCS U3rOTOBUTENEM.
(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopaseL BNpaBe yCTaHOBUTb HA TOBaP rapaHTUIHBIA CPOK, ECININ OH HE YCTAHOBIEH U3rOTOBUTENEM.

Mpopaeel BnpaBe NPUHSATL 06A3aTeNbCTBO B OTHOLIEHNM HeOOCTaTKOB TOBapa, OGHapyKeHHbIX MO UCTEYEHUM
rapaHTUMHOIrO CPoKa, YCTaHOBIIEHHOIO U3rOTOBMTENEM (AOMNOSTHUTENIbHOE 06513aTENbCTBO).

CopaepxkaHue [ononHMTENbHOro 0bsi3aTenscTBa NpogaBua, CPOK AEWCTBUS Takoro obsi3aTenbCcTBa M MOPSIAOK
OCYLLIECTBNEHUS NOTpebnTenem npae no TakoMy o6s3aTensCTBY ONPEAenstoTCs AOFOBOPOM Mexay noTpebutenem u
npoaaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

8. NarotoButens (NpoaaseL) HeCceT OTBETCTBEHHOCTb 3a HeJOCTaTku ToBapa, OOHapyXeHHble B TeYeHWe cpoka
OeNCTBMA LONONHUTENBHOro 06A3aTenbCcTBa, B COOTBETCTBUM C ab3aueM BTOpbIM MNyHKTa 6 cTatbu 18 HacTosdulero
3akoHa, a nocne OKOHYaHWsA cpoka AenCTBMSA AOMNONHUTENbHOro 06s3aTenbLCTBa - B COOTBETCTBUM C MYHKTOM 5 cTtaTbu
19 HacTosAWwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CTtaTbs 6. 0653aHHOCTb U3roToBUTENSA 06ecne4YnTb BO3MOXHOCTb pPeMOHTa U TeXHNn4ecKoro Oﬁcﬂy)KMBaHVIH ToBapa

MNsrotoButens 06a3aH o6ecneyntb BO3MOXHOCTb WMCMOMb30BaHMSA TOBapa B TeYeHWe ero cpoka cnyxObl. Ons
aTomn uenum n3rotoBuTenb obecneynBaet PEMOHT U TeXHN4YeCKoe O6CJ‘Iy>KI/IBaHI/Ie TOBapa, a TakkKe BbllMyCK U NOCTaBKy B
TOProBbIE U PEMOHTHbIE OpraHM3auum B HeOOXOAMMbIX AN PEMOHTa U TeXHUYeckoro obcnyxuBaHus obbeme U
acCOpPTUMEHTE 3amnacHbIX YacTell B TEYEHME Cpoka NPOM3BOACTBA ToBapa W MNOCME CHSATUSE ero C Npov3BOACTBa B
TeuyeHue cpoka cry>0Obl ToBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHuWe AecsaTu NeT co AHS nepejadu ToBapa
notpedurento.

CrtaTbs 7. NpaBo noTpe6butens Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. MoTpebutenb nMeeT NpaBo Ha To, 4ToObI ToBap (paboTa, ycrnyra) npy 06blYHbIX YCIOBUSX €r0 UCMOJTb30BaHUS,
XpaHeHus1, TPaHCNOPTMPOBKA U yTUNM3auun Bbin 6e3onaceH Ans XU3HKU, 340poBbs NOTPeOUTENs, OKpyXatoLen cpeabl,
a Takke He MpUYMHAN Bpen uMyLllecTBy notpebutens. TpeboBaHus, koTopble OOMKHbI obGecnevnBaTb ©e30nMacHOCTb
ToBapa (paboTbl, ycnyrn) Ons KM3HW M 300pOBbsS MOTPEOMTENs, OKpyXalolWen cpedbl, a Takke NpefoTBpalleHue
NpUYMHEHNs] Bpeda WMYLLECTBY noTpebutens, sBnsATca obsisaTenbHbIMM U yCTaHABMNMBAKOTCS 3aKOHOM UMM B
YCTaHOBMEHHOM UM MOPSAKE.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasrotoBuTtenb (ncnonHutenb) ob6sa3aH obecneuvBaTb ©Oe3onacHocTb ToBapa (paboTbl) B  TeyeHue
YCTaHOBIIEHHOIO Cpoka CNyx06bl UMK cpoka roAHOCTU ToBapa (paboThl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosiLLero 3akoHa U3roToBUTESNb (MCMOMHUTENb) HE YCTAHOBUIT Ha
ToBap (paboTty) cpok cnyxbbl, OH 06a3aH obecneunTs 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe [ecAaTu NneT co OHSA
nepegaym ToBapa (paboTbl) noTpebutenio.

Bpen, NpyUYMHEHHbIN XN3HW, 300POBLI0 UM UMYLLIECTBY NOTPeOUTENS BCrneacTene HeobecneveHms 6esonacHocTu
ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTosAwero 3akoHa.

3. Ecnu ans 6e3onacHOCTU MCMOSb30BaHUst ToBapa (paboTbl, YCryru), ero XpaHeHusl, TPaHCMOPTUPOBKU U
yTunu3aumm Heobxoammo cobnogatb cneumanbHble NpaBuna (ganee - npaBuna), U3roToBUTENb (MCNOMNHUTENb) 0653aH
yKasaTb 3T NpaBuna B CONPOBOAMTENBHOM AOKYMEHTaUMn Ha Toeap (paboTy, ycnyry), Ha 3TUKETKe, MapKUPOBKOW WUNK
MHbIM cnocobom, a npoaasel, (McnonHuTens) ob6s3aH 4OBECTU 3TU NpaBunia 40 CBeAeHus notTpebuTens.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

KoHcynbTaHTlNoC: NnpumeyaHue.
Mo Bonpocy, kacatwLemycsi npumeHeHnss absaua 2 nyHkta 4, cM. nucbMo occtangapta PO ot 22.09.2000 N
NK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThbl, yCryr1) 3aKkOHOM Wi B YCTAHOBIIEHHOM UM MOpsSiAKke YCTaHOBIEHbl 00s3aTenbHble
TpeboBaHus, obecneymBalome Mx Ge30nacHOCTb ANS KU3HW, 340pOBbsS NOTPEOUTENs, OKpyXalwen cpenbl U
npefoTBpalleHne NpUYMHEHUS Bpeda WMYLLECTBY NoTpebuTensi, cooTBeTCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNsM noanexuT obsisaTenbHOMY MOATBEPXKOEHUIO B MNOpsigke, NPEeAyCMOTPEHHOM 3aKOHOM W MHbIMU
NpaBoOBbLIMU aKTaMu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaka ToBapa (BbINONHEHWe paboTbl, OkazaHWe ycnyri), B TOM YuUClie MMMOPTHOrO TOoBapa
(paborthl, ycnyru), 6e3 nHdopmaumm o6 obsizatenbHOM NOATBEPXKAEHWUM €0 COOTBETCTBUSA TPebOBaHUSAM, Yka3aHHbIM B
NyHKTe 1 HacTosLLen cTaTbu.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHoBneHo, 4to npu cobnogeHun notpebutenem yCcTaHOBNEHHbLIX NPaBui UCNOMb30BaHWs, XPaHeHWUs!
W TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UNN MOXET MPUYMHUTL BPEen, >KU3HMW, 300POBLI0 U MMYLLECTBY
noTpebutensl, okpyXawwen cpege, WIroToBUTENb  (MCNOMHUTENb, nNpopaBel) o06s3aH  HesameanuTenbHO
NMPUOCTaHOBWTL €r0 NMPOU3BOACTBO (peanv3aLunio) A0 YCTPaHeHWS NPUYMH Bpeda, @ B HEOOXOAMMbBIX Crly4Yasix MpUHATb
Mepbl N0 U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (noTpebutenen).

Ecnu nprunHbl Bpeaa ycTpaHMTb HEBO3MOXHO, U3roTOBUTENb (MCMOMNHMTENb) 0653aH CHSATL Takou ToBap (paborTy,
ycnyry) ¢ npousBoacTea. [1py HEBBLINOMHEHUN MU3rOTOBUTENEM (MCMONHWUTENEM) 3TON 00A3aHHOCTM YMOSTHOMOYEHHbIV
denepanbHbIi opraH UCMOMHWUTENbHON BriacTM MPUHMMAaET Mepbl NO OT3bIBY Takoro TtoBapa (paboTbl, ycnyrn) ¢
BHYTPEHHErO pblHKa 1 (Mnn) oT noTpebutensa unu notpebuTtenen B nopsigke, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon depepaumun.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YBbITKM, MPUYNHEHHbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM ToBapa (paboTbl, ycnyru), Nognexar BO3MELLEHUIO
na3rotoBuTenem (MCNoNHUTENEM) B NOJTHOM OObeMe.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Cratb# 8. NpaBo notpebutens Ha uHcopmauuio 06 nsrotoButene (McnonHuTerne, NnpopasLe) u o ToBapax (paborax, ycnyrax)

1. MoTtpebuTens BnpaBe noTpeboBaTh NpefoCcTaBneHuss HeoGXOAUMOW M [OCTOBEpHOW WHdopMauun 06
nsrotoBuTene (MCNONHUTENE, NPOAaBLE), PEXMME ero paboTkl U peanuayemblx UM ToBapax (paboTax, ycnyrax).

2. Yka3zaHHas B NyHkTe 1 HacTosen ctaTbM MHOPMaUUa B HarnsigHoOMW M OOCTynHOW ¢opMe AOBOAMTCS A0
cBefeHus noTpebuTtenen Npu 3aknNioYeHnM 4OroBOPOB Kynnu-npoaaxn u AOroBOpPoOB O BbINOMHEHUM paboT (okaszaHum
ycnyr) cnocobamu, nNpuHATBEIMA B OTAENbHbIX cchepax obcnyxuBaHus noTpebutenen, Ha pycckom s3blke, a
OOMONTHUTENBHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCMOMHUTENS, NPOAaBLUa), Ha rocyaapCTBEHHbIX s13blkaX CyObEKTOB
Poccunckon denepaumm n pogHbix a3blikax HapogoB Poccuiickon egepauuu.

CtaTbs 9. UHdopmaumsa 06 nsrotoBuTerne (McnonHuTene, npoaaBLe)

1. WsrotoButenb (McnomHuTenb, npopasel) o6si3aH OOBecTM [0 cBedeHuss noTpebutenss upmeHHoe
HanmeHoBaHue (HaMMeHOBaHNE) CBOEN opraHmn3aLmm, MecTo ee HaxoxaeHus (agpec) u pexum ee pabothl. Npogasel
(ncnonHuTens) pasMeLlaeT ykazaHHy MHAOPMaLMIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MN3roToBuTENb (MCMOMHWUTENb, NPoAdABeL) - WHAMBMAYaNbHLIN MNpeanpuHUMaTenb - OOMKEeH NpenocTaBuTb
noTpebuTento MHGOPMaLIMIO O roCYAapCTBEHHON PEerncTpauum 1 HauMEHOBaHWUM 3apPerMcTPUPOBAaBLLEro ero opraHa.

2. Ecnn BuO OeATenbHOCTW, OCYLLECTBMSAEMbIA W3roToBMTENeM (UCMonHuTenem, npoaasBLOoM), MOONEXUT
NULIEH3MPOBAaHMIO U (UNK) UCTIONHUTENb UMEET rocyAapCTBEHHYIO akkpeamTaumio, 10 CBefdeHuUs NoTpebutens OorkHa
ObiTb AOBedeHa MHGOPMaUWs O BUAe OesATENbHOCTU M3roToBUTENs (UCMOMHUTEnNs, npofasua), HoMepe JMLUEH3UU U
(vnun) HoMepe cBMOETEnNbCTBA O rOCYAapCTBEHHOW aKKpeauTauuu, Cpokax AeWCTBUA YKasaHHbIX NUUEH3UU U (1nu)
CBMOETENbLCTBA, a Takke MHdopmaLuusa o6 opraHe, BbiAaBLLEM YKasaHHbIe NULEH3NIO U (MN) CBUAETENbCTBO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdhopmauma, npenycmoTpeHHas nyHkTamu 1 v 2 HacTosLwen ctaTbu, A0MKHA ObITb JOBEAEHA [0 cBeaeHus
notpebutenen Takke NPU OCYLLECTBIIEHMN TOProBnuM, ObLITOBOrO WM MHbIX BUOOB OOCNyXMBaHUSI MoTpedbuTenei BO
BPEMEHHbIX MOMELLEeHNAX, Ha ApMapkax, C NIOTKOB M B [APYrUX Cryyasx, ecnv TOoprosnsi, GbiTOBOE W WHble BUbl
obcnyxmMBaHus NoTpeduTenen ocyLLecTBASIOTCA BHE MOCTOSIHHOrO MecTa HaxoXaeHust Npogasua (MCnonHuTens).

Crtatbs 10. UHdpopmauusa o ToBapax (paboTax, ycnyrax)

1. MisrotoButens (McnonHWTenb, NpoaaseL) 0683aH CBOEBpPeMEHHO NPeaoCcTaBNATb NoTpebuTento Heobxoanmyto
N OOCTOBEPHY MHGopMauuMio o ToBapax (pabortax, ycnyrax), obecrnedvMBalollyld BO3MOXHOCTb WX MNPaBUIIbHOMO
Bblbopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb W cnocobbl goBefeHus wHpopmaumm Ao
notpebutens yctaHasnuaatotca [pasutensctsom Poccunckon ®egepavumu.

2. Hdopmauus o ToBapax (paboTax, ycnyrax) B obs3aTenbHOM nopsake A4oSHKHa cogepKaTtb:

HaMMeHOBaHWEe TEXHWYECKOro perfamMeHTa WM WMHoe YCTaHOBMIEHHOE 3akoHodaTenbcTBoM  Poccuickon
depepaumm o TEXHUHECKOM perynmpoBaHim U CBUOETENbLCTBYOLWEE 06 0063aTENbHOM MNOATBEPXKAEHUN COOTBETCTBUS
ToBapa ob603HaYeHue;

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

cBegeHus 06 OCHOBHBIX NOTPEBUTENLCKMX CBONCTBaX TOBapOB (paboT, yCnyr), B OTHOLWEHUW NPOAYKTOB NUTaHUSA
cBefieHus 0 cocTaBe (B TOM YMCMEe HaMMEHOBaHWE MCNONb30BaHHbLIX B MPOLLECCE M3rOTOBMEHUS MPOAYKTOB NUTaHUA
nuLieBbix 406aBOK, OMONOrMyeckn akTUBHbIX 406aBOK, MHOPMaLUWS O HanuyiuM B NPOAYKTaxX MUTaHUS KOMMOHEHTOB,
MOSYyYEHHbIX C MPUMEHEHMEM TEeHHO-UHXEeHEPHO-MOANMMLMPOBaAHHBLIX OpPraHNM3MoB, B CryyYae, ecnu cogepXaHue
yKa3aHHbIX OPraHN3MOB B TAKOM KOMMOHEHTE cocTaBnseT 6onee AeBATW OECATbIX MPOLEHTa), NULEBOW LEHHOCTH,
HasHavyeHun, 06 YCNOBUSX MPUMEHEHUSA U XpPaHEHMS MPOAYKTOB MUTaHWsS, O crnocobax M3roToBMeHMs roToBbIX 6o,
Bece (0bbeme), Jate U1 MecTe M3roTOBMEHMS M YNakKoBKW (pacacoBKW) MPOAYKTOB NUTaHUSA, a Takke CBedeHus o
NPOTMBOMNOKA3aHWUAX ANA MX MPUMEHEHUs Mpu OoTAenbHbix 3aboneBaHusix. lNepeveHb ToBapoB (paboT, ycnyr),
MHMOPMaLMSA O KOTOPbIX AOMKHA coaep)aTb NPOTMBONOKa3aHWs Ans UX MPUMEHEHMS NPU OTAEeNbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepavimu;
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LieHy B pyonsix n ycnoeusi npuobpeTteHns ToeapoB (paboT, ycnyr), B TOM 4ucre npu onnate ToBapoB (pabor,
ycnyr) 4Yepes onpefeneHHoe Bpemsl nocre Wx nepefadn (BbIMOMHEHUS!, OKasaHWs) MOTPEOUTEN, MOMHYH CYyMMY,
noasiexallyto BelnnaTe notpebutenem, n rpadmk noraeHns 3ToN CyMMbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, €CMNN OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycnosus 3deKTUBHOrO 1 6€30nacHoOro Ncnonb3oBaHnsi ToBapoB (paboT, ycnyr);

nHdopmaumio o6 sHepreTuyeckon 3P(PEeKTUBHOCTM TOBApOB, B OTHOLLUEHWM KOTOPbIX TpeGoBaHMe O HanmMumm
Takon WHdopmauun onpegerneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocOepexeHun M O MOBbIEHUU
3HepreTnyeckon apdpekTmMBHoCTY;
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNYyXGbl UK CPOK rOAHOCTU TOBApoB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C HACTOALMM 3aKOHOM, a
TaKKe cBedeHVMs] O HeobXoOMMbIX AelCTBUSIX MOTPeGuTenss Mo WUCTeYEeHWM YKas3aHHbIX CPOKOB M BO3MOXHbIX
MOCNEACTBUSIX MPU HEBbINOMHEHUM TaKUX AEWCTBUIA, ecriu Toeapbl (paboTbl) MO MCTEYEHUWM YKasaHHbIX CPOKOB
NpeacTaBnsaioT ONACHOCTb ANSA KU3HW, 300POBbS M MMYLLECTBA MOTPEBUTENs UMM CTaHOBATCA HENPUroaHbIMK Ons
MCMOMb30BaHUSA MO Ha3HAYEHWUHo;

agpec (MecTo HaxoxaeHus), (pUpPMEHHOe HaumeHoBaHvWe (HauMeHOBaHWE) W3roTOBUTENS (MCNOMHUTENS,
npoaasua), ynosIHOMOYEHHOW OpraHM3aummn Unm yrnorTHOMOYEHHOTO MHAMBUAYANbHOro NpeanpuHuMaTens, UMnopTepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

nHcbopmaumio 06 06s3aTeNbEHOM NOATBEPXKAEHNM COOTBETCTBUS TOBApOB (paboT, ycnyr), ykasdaHHbIX B MyHkTe 4
cTaTby 7 HacTosLero 3akoHa;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)
NHGOPMaLMIO O MpaBuiax NPOAaXM TOBapOB (BbINONHEHUSA paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHOe nunuo, KoTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb YCNyry), U UHMOPMaUMo O HeM,
€Cnn 3TO MEeEeT 3HauYeHne, ncxoasa u3 xapakrepa pabotbl (ycnyrm);
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha 1cnornb3oBaHue OHOrpaMMm Mpu oka3aHuM pasBriekaTeNbHbIX YCIYTr UCMONHUTENAMN My3blKarbHbIX
npon3seneHun.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaemblii noTpebutenem ToBap Obin B yNoTpebneHWM UnM B HEM YCTPaHaANcsa HeaocTaTok
(HegocTaTkn), NoTpebuTento AomkHa GbiTb NpegocTaBneHa MHopPMaLUus 06 3ToM.

3. WNHdopmauusa, npegycMoTpeHHast MyHKTOM 2 HaCTOsILWEeN cTaTbl, JOBOAMTCA A0 CBeAeHus noTpebuTenen B
TEXHUYECKOW AOKyMEeHTaLun, npunaraeMon Kk Tosapam (pabotam, ycnyram), Ha 3TUKETKax, MapKUPOBKON WU WHbIM
cnocobom, NPUHATLIM ANs OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). MiHdopmaumsa 06 obs3aTtensHOM NoATBEPXKAEHUN
COOTBETCTBMSA TOBApOB MpeacTaBnsieTcs B nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbl 3aKOHOAATENbCTBOM
Poccuickon degepaumm O TEXHUYECKOM perynupoBaHuW, M BkovaeT B cebs cBefeHMs O HOMepe [AOKYMeHTa,
MOATBEPXAaloLLero Takoe COOTBETCTBME, O CPOKE ero AenNcTBusA 1 06 opraHM3aumu, ero BblgaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npoaaBua (MCcnonHUTens)

1. Pexvum paboTbl rocygapCTBEHHbIX, MyHUUMMANbHbIX OpraHvM3auui TOproenu, ObITOBOrO M WHbIX BWUAOB
obcnyxvMBaHusa NoTpedbuTenen ycraHaBnMBaEeTCs MO PELUEHW0 COOTBETCTBEHHO OPraHOB MCMOSTHUTENbHOW BMACTK
cybbekToB Poccurickon ®egepauum n opraHoB MECTHOTO CamoymnpaBrieHus.

2. Pexxum paGOTbI OpFaHI/I3aL|,I/IIZ, OCyLLECTBNALWNX 0eATeNbHOCTb B ccbepax TOpProBoro, ObITOBOIO M UHbIX BWUOOB
O6CJ'Iy>KVIBaHI/IF| r|0Tpe6|/|Tene|7| M He YKa3aHHbIX B TMYHKTE 1 HacToswen crtaTtbu, a Takke nHansnayarnbHbIX
npeuanHmmaTeneVl yCTaHaBIIMBaeTCA MU CaMOCTOATESIbHO.

3. Pexum paboTbl npogasLa (MCNonHUTENs) AOBOAMTCA A0 cBeAeHus noTpebutenen n JOMmMKeH COOTBETCTBOBaTb
YyCTaHOBMEHHOMY.

Cratbsl 12. OTBeTCTBEHHOCTb U3rOTOBUTENSA (MCMONHUTENSA, NPoAaBLa) 3a HeHaanexally MHgopmauuto o ToBape (pabore, ycnyre)

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnu noTpebuTtento He NpeaocTaBneHa BO3MOXHOCTb He3aMeAIMTENbHO MONy4MTb NPU 3akioyeHnn gorosopa
nHdopmaumo o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT NpodaBLa (MCMONHUTENSA) BO3MELLEHNS YObITKOB,
NMPUYNHEHHBIX HEOBOCHOBAHHBIM YKITOHEHWEM OT 3aK/0YeHUst 4OrOBOpa, a eCnv AOrOBOP 3aKrioyeH, B pasyMHbIA CPOK
oTKasaTbCA OT €ro MCMonHeHus K notpeboBaTb BO3BpaTa YNnavyeHHOW 3a TOBap CYMMbl M BO3MELLEHUS OpYyrux
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Mpwn oTKa3e OT UCNOfHeHMs goroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTbl, yCryrn, ecnu
3TO BO3MOXHO MO UX XapakTepy) npogaasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)
(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NpopgaeeL (MCMOMHUTENb), HE NPEAOCTaBMBLUMIA MOKYNaTeNo NOSIHOM U JOCTOBEPHOM MHGOPMauun O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI nyHkTamu 1 -4 ctatbn 18 nnm nyHktom 1 ctatbun 29
HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HWKLIME NOCNEe ero nepegadn noTpedutento
BCNeACTBME OTCYTCTBUS Y HErO Takon MHopmaumn.

(n. 2 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpwn NnpuynHeHn Bpeaa XunsHu, 34OPOBbI0 U UMYLLIECTBY MOTPebuTensa BCneacTBue HenpenoCTaBeHUs emy
MONHOM 1 AOCTOBEPHON MHopMaumm o ToBape (pabote, ycnyre) noTpebutens BnpaBe noTpeboBaTh BO3MELLEHMS
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

Takoro Bpeda B Mopsiake, NpedyCMOTPEHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM 4YMCre MOSIHOMO BO3MELLEHUS
YObITKOB, MPUYNHEHHbIX NPUPOAHBIM 00bEKTaM, HaxodsaLWwmMmMes B CO6CTBEHHOCTM (BnageHnm) notTpebuTens.
(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWiA NOTPEOUTENS O BO3MELLEHUM YObITKOB, MPUYMHEHHbLIX HEAOCTOBEPHOW WK
HeLOCTaTOYHO MOMHOM WHGOopMaunen o ToBape (paboTe, ycnyre), HeOGXOAMMO WMCXOAUTb W3 MPeanonoXeHns o6
OTCYTCTBUM Yy NOTPebUTENs cneumarnbHbIX NO3HaHWIA O CBOWCTBaX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsi 13. OTBETCTBEHHOCTb W3roTOBUTENs (MCMONMHUTENs, NPoAaBLa, YNONHOMOYEHHOW OpraHuW3auuMu WUNu YNoNTHOMOYEHHOro
MHOMBMAYarbHOro NpeAnpuMHUMaTens, UMNopTepa) 3a HapyLeHUe NpaB noTpeéutenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLweHue npaB NoTpebuTenel N3roToBUTENb (UCNOMHWUTENb, NPOAAaBEL, YNONMHOMOYEHHas OpraHu3aums
UMK yNoSIHOMOYEHHBIN MHAMBUAYANbHbIA NpeanpuHUMaTenb, UMMopTep) HeceT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYH
3aKOHOM WUy JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. Ecnn nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NOTpebuTento, nognexaT BO3MELLEHNIO B MNOSTHON
CYMMe CBEpX HEeYCTOWVKM (MeHW), yCTaHOBIIEHHON 3aKOHOM MIN AOrOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTonkK (NeHn) n Bo3MeLLeHNE YObITKOB He 0CBOGOXAAOT U3roTOBUTENST (MCMONMHUTENS, npoaasua,
YMONTHOMOYEHHYIO OpraHM3auuio UMM  YNOSIHOMOYEHHOrO WMHAMBUAYaANbHOTO nNpeanpuHMMaTens, umnoptepa) oOT
NCMONHEHNSI BO3NOXEHHbIX HA HEro 06s3aTensbCTB B HAType nepen noTpebutenem.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

4. WasrotoButenb (UCNOMHWTENb, NPOAABEL, YMNOMIHOMOYEHHAss OpraHusauus WM YNorHOMOYEHHbIN
WHOVMBUAOYanbHbI  NpegnpuHMMaTenb, MMMOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTM 3@  HEUCTOSHEHWe
0653aTenbCTB UNW 3a HEHaAeXallee UCNoNHeHNe 0693aTenbCTB, €CNN AOKaXKeT, YTO HEWCNOorNHeHne ob6A3aTenbcTB
UINn UX HeHagnexatlee UCNOSTHEHNE NPOM30LLSIO BCNEACTBUE HEMPEOLONMMMON CUlbl, @ TaKkKe MO WHBbIM OCHOBAaHMWAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

5. TpeboBaHuss noTpebutens o6 ynnate HeycTonMku (NeHwn), NpeayCMOTPEHHOM 3aKOHOM WIM [OroBOPOM,
noanexaT yOoBMeTBOPEHUIO W3roToBUTENEeM (UCMofHMTENeM, npoAaBLOM, YMNOMHOMOYEHHONW OpraHusauuen unm
YNONTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpearnpuHUMaTenemM, UMNopTePOM) B 4O0GPOBONLHOM NopsaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

6. MNpu ypoBneTBopeHWn cydom TpeboBaHvum notpebuTtens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKUBAET C
nsrotoBuTens (MCnonmHUTensi, Npogasua, YNOSIHOMOYEHHOW OpraHu3auum WnM YNOSIHOMOYEHHOIO WHAWBUAYaNbHOro
npeanpuHMmMaTens, umnopTepa) 3a HecobniogeHne B [0OpPOBOMNBHOM MOpPsSAKe yOOBMETBOPEHUs TpeboBaHui
noTpebutens wrpad B pasmepe NATbAECHT MPOLIEHTOB OT CyMMbl, MPUCYXOEHHON CyaOM B MONb3y noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu ¢ 3agBneHnem B 3awwmTy npae NoTpebutens BbICTynalT obLecTBeHHble ob6beanHeHus notpebutenen (ux
accouuaumm, cor3sbl) UK opraHbl MECTHOrO camoynpasfeHus, NATbAECAT NPOLEHTOB CyMMbl B3bICKaHHOMO LwWTpada
nepeyvncnsitoTCcs ykasaHHbIM 00beanHeHUsIM (MX accoumanmsim, Colo3am) UM opraHam.

KoHcynbTaHTlnoCc: npumeyaHue.
O Bo3melLeHWM Bpeda, NPUYMHEHHOrO BCNEACTBME HeQOCTAaTKOB TOBapoB, paboT munu ycnyr cMm. Takke naparpad
3 rnasbl 59 K PO.

Cratbs 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIW BCNeaCcTBME He[oCTaTKOB ToBapa (paboTbl, yecnyru)

1. Bped, NPUYMHEHHBIA >KM3HW, 340POBLI MNU UMYLLECTBY MOTPebWUTENns BCReACTBUE KOHCTPYKTUBHLIX,
NMPON3BOACTBEHHbIX, PELENTYPHbIX WM WHBIX HegoCTaTKoB ToBapa (paboThbl, yCryru), MOANEXUT BO3MELLUEHUNIO B
norHomM obbeme.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 21.09.2017

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOrO BCREACTBME HenocTaTKoB ToBapa (paboTbi, ycnyru),
npu3HaeTcs 3a NoObIM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSNT OH B [OrOBOPHbLIX OTHOLUEHWUSIX C MPOAaBLIOM
(ncnonHuUTEnem) Unu Her.

3. Bpeq, NPpUYMHEHHBIN XXM3HW, 340POBLI0 UNN MMYLLIECTBY MOTPEOUTENS, MOANEXUT BO3MELLUEHWUID, €Cnu Bpea
NPUYMHEH B TE€YEHME YCTAHOBIIEHHOTO CPOKa CNy>0bl UK CpoKa roAHOCTM ToBapa (paboTbl).

Ecnn Ha TOBap (pesynbtaT paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbu 5
HacToswero 3akoHa CpPOK Cnyxbbl MM CPOK rOgHOCTW, HO OH He YycTaHoBneH, nubo noTpebutento He Obina
npegocTaBneHa nonHas u AocToBepHas MHopMaLmsa O Cpoke Cnyxbbl MM Cpoke rogHocTu, Nnbo noTpebutens He
ObIn NpouHpOpPMUPOBaH 0 HEOBXOANMbIX AENCTBUAX NO UCTEYEHMU CPOKa CMYXObl NN CpoKka FOAHOCTM U BO3MOXHbIX
NocneacTBUSAX MPU HEBLINONIHEHUN YKa3aHHbIX AeVCTBUA, NMBo ToBap (pesynbTaTt paboThbl) N0 UCTEYEHUN 3TUX CPOKOB
npeacTaBnseT OMacHOCTb ONA XWU3HU U 300pOBbs, Bped MNOAMNEXUT BO3MELLEHWIO HEe3aBMCUMO OT BpPEeMEHW ero
NPUYNHEHUS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbh 5 HacTosLero 3akoHa U3roToBUTENb (MCMOMHUTESb) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyobl, Bped NOANEXUT BO3MELLLEHUIO B Cly4ae ero NpuYMHEHns B TEYEHNE LecATU NeT CO AHSA
nepenaym ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb Nepefadn yCTaHOBWUTb HEBO3MOXHO, C AaTbl WU3rOTOBMEHUSI
ToBapa (OKOHYaHUS BbIMONIHEHMS paboThl).

Bpep,, I'IpVILWIHeHHbIIZ BCnenctBue HeOQOCTaTKOB TOBapa, NoAneXut BoO3MeLWeHno npoaasLoM Unn n3rotoeutTeniem
TOBapa no Bbl60py noTtepnesLuero.

Bpep,, I'IpVI‘-II/IHeHHbIVI Bcrneancrtene HeJoCTaTKoB pa6OTbI nnn ycnyrun, nognexut Bo3mMeLLeHNo UCNoJTHUTeneMm.

4. WNsrotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpea, I'Ipl/l‘-II/IHeHHbIﬁ XU3HW, 300pOBbKO UINN
nvyiecTey FIOTp66I/ITeJ'I$'-| B CBA3U C nCnonb3oBaHNeEM Matepuanos, OGOpy,D,OBaHVIﬂ, WHCTPYMEHTOB N WHbIX CpPencTs,
HeobxoQMMbIX Ans npomn3soacTtBa TOBapoB (BbIFIOJ'IHeHVIﬂ pa60T, OKa3aHusA yCJ'IyF), He3aBMCMmMo OT TOro, no3BOJiAN
YpPOBEHb Hay4HbIX N TEXHUYECKNX 3HaAHWUI BbISBUTb X 0COObIE CBOWCTBA MUK HET.

5. N3rotoBuTenb (I/ICI'IOJ'IHI/ITe.I'Ib, npo,u,aBeu,) 0CBOOOXOaeTcsi OT OTBETCTBEHHOCTW, €CnM [JOKaXeT, YTo Bpea
npu4ynHeH BcneacTtene Hel'lpeOD,OJ'II/IMOIZ cunbl  unn  HapyLweHusa n0Tpe6|/|TeneM YCTaHOBJ1€HHbIX npasun
NCNoJ1b30BaHUA, XpaHeHna ninn TpaHCnopTUpOBKKU TOBaApa (paGOTbI, yCJ'IyFVI).

KoHcynbTaHTlnoc: npyumeyaHue.
O komneHcaumn mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbs 15. KomneHcauus mopanbHoro Bpega

MopanbHbIi Bped, MPUYMHEHHBIA MOTPEOUTEN0 BCIEACTBME HAPYLUEHUS W3rOTOBUTENEM (MCMOSHUTENEM,
npoAaBLOM, YNOMHOMOYEHHOW opraHuM3auvenin Wnu  YNofmHOMOYEHHBIM  MHAMBUAYANbHBIM  NPEeAnpUHUMAaTENEM,
UMrnopTepoM) npaB NoTpebuTens, NpedycMOTPEHHbIX 3akoHaMM U NpaBoBbiMM akTamu Poccuiickonn Pepepaumu,
PEerynpyoLwmmMmn OTHOLLEHMS B 06nacTu 3almTbl NpaB NnoTpebutenen, NOANEXUT KOMMEHCAUUN NpUYnMHUTENemM Bpeaa
Npv HaNM4YUM ero BMHbI. Paamep KomMneHcauum MopanbHoOro Bpefa onpefensieTcss CyaoM W He 3aBUCUMT OT pasmMepa
BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauus MOpanbHOro Bpeaa OcCyLllecCTBldeTCA He3aBMCUMMO OT BO3MelleHUA UMMYLLEeCTBEeHHOro Bpena u
NOHECEHHbIX n0Tpe6v|TeneM y6bITKOB.

CrtaTbs 16. HegencTBMTENLHOCTL YCNOBMI AOroBOPA, YILEMAILWMX NpaBa noTpedbuTtens

1. YcnoBus goroeopa, yuemndawuine npasa n0Tpe6|/|Ten;| no CcpaBHeEHUK C npasunamMmun, YCTaHOBJIEHHbIMU
3aKoHaMn UM MHbIMKU NPaBOBbIMU akKTaMu Poccunckon <Dep,epau,|/|14 B obnactm 3awuTbl npas n0Tpe6MTene|?1,
Npun3HaKTCA HeOeNCTBUTENbHBIMMN.

Ecnue pes3ynbTarte UCNOJNTHEHNA O0roBopa, yuemMnaruwlero npasa r|0Tpe6v|Ten;|, Y Hero BO3HUKIU y6bITKI/I, OHU
noaneXxat Bo3MeLeHNo n3rotoBntenem (MCI'IOJ'IHMTeJ'IeM, I'IpO,El,aBLI,OM) B NOMHOM obbeme.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

2. 3anpewaeTcsa obycnosnmeaTb NpMobpeTeHne ogHMx ToBapoB (paboT, ycnyr) obssaTenbHbIM MpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITk1, MPUYMHEHHbIE NOTPedbuTento BCrneacTBNe HapyLLEHNs ero npaBa Ha CBOGOOHLIN
BbIGOp TOBapoB (paboT, ycnyr), BO3MeLLaoTCA NPOAaBLIOM (MCMOMHUTENEM) B NOSTHOM obbeme.

3anpeuwlaetca obycrnoenueatb YyAOBMeTBOpeHMe TpeboBaHuM noTpebuTtenen, nNpeabsBnseMblX B TeveHue
rapaHTUMHOIO CpoKa, YCroBUAMMN, HE CBA3AHHBIMU C HegoCcTaTkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. lMpopaBsey (McnonHWTenb) He BnpaBe 6e3 cornacus nNoTpeduTensi BbINOMHATE AOMOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. [loTpebutens BnpaBe oTkasaTbCA OT OnniaTbl Takux paboT (ycnyr), a ecnvM OHW OnfaveHsbl,
notpebutens BnpaBe noTpeboBaTb OT npogasBua (MCNONHUTENHA) BO3BpaTa YynfadeHHoW cymmbl. Cornacue
notpebutens Ha BbINOMHEHNE AONONHUTENBHLIX paboT, ycnyr 3a nnaty oopMNseTcs npogaBLOM (MCNONHUTENEM) B
NMCbMEHHON popMe, eCnmn NHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-93)

Cratbs 16.1. PopMbl M NOPAAOK ONnaThl NPY NpoAaxe TOBapoB (BbIMNOSIHEHUWN PaboT, OKasaHMM yCnyr)

(BBegeHa denepanbHbIiM 3akoHOM oT 05.05.2014 N 112-03)

KoHcynbTaHTlntoc: npumedaHue.
C 1 okTs6ps 2017 roga PepepanbHbiM 3akoHoM oT 01.05.2017 N 88-®3 nyHkT 1 cTatby 16.1 nanaraetcs B HOBOM
pegakuun. Cm. TekcT B OyayLLen peaakumn.

1. MNMpopaeey (McnonHutenb) obsidaH obecneynTb BO3MOXHOCTb OMfaTbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHNS HAUMOHArbHbIX NMaTeXHbIX MHCTPYMEHTOB, a Takke Hanu4yHbIX pacyeToB no Bblibopy noTpebutens.

O6sa3aHHOCTE 06ecneynTb BO3MOXHOCTb OMnnaTtbl TOBapoB (paboT, ycnyr) C MCMNOMb30BaHWEM HaUMOHaNbHbIX
nnaTexXxHbIX MHCTPYMEHTOB B pamMKax HaLMOHANbHOW CUCTEMbI MIATEXHbIX KapT He pacnpocTpaHsaeTcsl Ha CyObekToB
npegnpuHMMaTeNnbCKON AeATENbHOCTHU, Y KOTOPbIX AOXOA4 OT OCYLIECTBEHUS npeanpuHUMaTenbCKOn AesTenbHOCTH,
onpegensiemMbln B NOpsSAKe, yCTAaHOBNEHHOM 3akoHogaTtensctBom Poccunckon ®egepaummn o Hamnorax n cbopax, 3a
NpefLecTBYOWMIA KaneHgapHbld rog He NpeBbilaeT npefernbHble 3HayeHus, yCTaHOBMNEHHble [1paBUTENLCTBOM
Poccuinckon degepaumm ansa MUKponpeanpusaTum.

(B pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata TOBapOB (paboT, ycnyr) MOXeT NPON3BOANTLCHA NOTpedbuTenem B COOTBETCTBUM C yKa3aHueM npoaasua
(McnonHuTens) nyTem pacyeToB Yepe3 CyObeKTOB HaLMOHANbHOW MNNAaTeXHOW CUCTEMbl, OCYLLECTBMSAILWMX OKa3aHue
nnaTeXHbIX YCMyr B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickon ®epepaumn O HaUMOHaNbHOW NnaTexHon
cucTeMe, ecrniv MHOE He YCTaHOBMEHO dedepanbHbIMM 3aKOHAMWM WAM MHBIMW HOPMAaTUBHBIMU NPAaBOBbLIMU akTamu
Poccuiickon degepaumm.

3. Mpu onnate ToBapoB (paboT, YCNyr) HanMYHbLIMK AEHeXHbIMU cpeacTBamu obssaTenbcTBa NoTpebuTens
nepen npoaaBUoOM (MCMONHWTENeM) No onnarte ToBapoB (paboT, YCnyr) cuydTalTCA UCMONHEHHbIMW B pasmepe
BHECEHHbIX JEHEXHbLIX CPEACTB C MOMEHTa BHECEHWS HANMMYHbIX AEHEXHbIX CPeAcTB MnpodaBuy (MCMONHUTEN) NnuGo
nraTeXXHOMy areHTy (CyGareHTy), OCyLLEeCTBNSIOWEMY AEATENbHOCTE MO NpUeMy nnaTexen dUsnyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeeoga NpPeAoCTaBNsSEMbIX MOTPEOUTENEM HaNUYHbIX OEHEXHbIX
cpencts 6e3 oTKpbITUSA DaHKOBCKOro cyeTa obsizatenbcTBa NoTpebutens nepen npoaasLOM (MCMONHUTENEM) MO onnaTe
ToBapoB (paboT, ycnyr) cYATaOTCHA UCMOSTHEHHBIMY B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
noTpeduTenemM HanunyHbIX OEHEXHbIX CPencTB KPeAWTHOW opraHmsaumm nmbo ©6aHKOBCKOMY MATEXHOMY areHTy
(cybareHTy), OCYyLIECTBNALWMM OEATENbHOCTb B COOTBETCTBMM C 3akoHogaTenbCcTBoM Poccunckon depepauum o
HaUMOHanNbHOW NNaTEXHON CUCTEME.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTeM nepeBofda AEHEXHbIX CPeAcTB B paMKkax MpUMEHsiEMbIX opm
DOe3Hanu4yHbIX pacyeToB 00si3aTeNbCTBa NOTPebuTens nepeq NpoaaBLOM (MCMONHMTENEM) No onnate ToBapoB (pabor,
YCIyr) CYUTaOTCSt UCMOSNTHEHHBIMW B CyMME, YKa3aHHOW B PacropsikeHWM 0 NepeBoae AEHEXHbIX CPeACTB, C MOMEHTa
NOATBEPXAEHUS €ro UCMONHEeHMs obcnyxmnaarLLen NnoTpebutensa KpeanTHON opraHu3aunen.

4.Mpn onnate ToBapoB (paGoT, ycnyr) npoaasLy (MCMOMHWTENO) 3aMpeLLEHO YCTaHABMNMBATL B OTHOLUEHWU
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

oZHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT cnocoba MX onnatbl NoCpeacTBOM HamMYHbIX
pac4eToB UMM B pamKax npuMeHsieMblX oopM 6e3HanMYHbIX pacyeToB.

5. I'Ipo,u,aBeu, (MCI'IOJ'IHMTeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a BO3HMUKLUME Y n0Tpe6v|Ten;| y6bITKI/I, Bbl3BaHHbIE
HapyLweHnem Tpe6OBaHl/IIZ NyHKTa 1 HacTosiLen cTaTbu.

Cratbs 17. Cyne6Has 3awmTa npaB noTped6utenen

KoHcynbTaHTlnoC: npumeyaHue.
O paccmoTpeHun cygamm rpaxgaHCckux gen no cnopam o 3awute npaB notpebutenen cm. [octaHoBneHue
MNMneHyma BepxosHoro Cyaa P® ot 28 uioHs 2012 . N 17.

1. 3awwmTa npas notTpebuTenen ocyLecTBAsSeTCs CyaoM.
2. Uckn o 3awmTe npas noTpebuTtenen MoryT 6biTb NpeabsBAeHsbl No BbIGOpy UCTUa B CyA MO MECTy:

HaxoxXaeHnAa opraHm3aumm, a eciim OTBETYMKOM ABNAEeTCA VIHD,VIBVIAyaﬂbeIVI npeagnpnHumvartenb, - ero
XUTenbCTBa,

XutenbcrtBa Unun I'Ipe6bIBaHM$| ncrTua;
3aKrn4vyeHna nnn ncnojiHeHna goroeopa.

Ecnun nck kK opraHmsauumn BolTekaeT M3 OeATENbHOCTM ee dunuana Unn npeacraBUTENbCTBA, OH MOXET ObITb
npeabsiBrieH B cy NO MECTY HaxoXAeHUsi ee comunmana unv npeactaBUTeNbLCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebuTtenn, nHble UCTLbI MO UCKaM, CBA3aHHbIM C HapylleHnem npaB noTpebutenein, ocsoboxgatoTca OT
ynnaTtbl rocy4apCTBEHHOW MOLWNMHBI B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuiickon ®epepauuy o Hanorax u
cbopax.

(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

naga Il. 3SALLUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MpaBa noTpe6utens npu o6HapyxeHUM B ToBape HeAOCTaTKOB

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. MNoTpebuTtens B crniyyae o6HapyXeHus B TOBape He4OCTATKOB, ECNN OHU He ObiNM OroBOpPeHbl NPoAaBLOM, MO
cBoeMy BbIbOpy Brpase:

noTpeboBaTb 3aMeHbl HA TOBAp 3TOM Xe Mapku (3TUX e Modenu u (Mnu) apTukyna);

notpeboBaTbh 3aMeHbl Ha TaKOW >xe ToBap ApPYron Mapku (MO4enu, apTuKyna) ¢ COOTBETCTBYIOLLMM NepepacyeTom
MOKYMHOMW LiEHBbI;

notpe6oBaTb COPa3MEePHOro yMeHbLUEHWUS MOKYMHOW LieHbI;

HOTpGGOBaTb He3zamMefgnuTensHoro 6e3BO3Me3AHOro yCTpaHeHnAa HeOoCTaTkoB TOoBapa WM BO3MeLleHUA
pacxoaoB Ha UX UcnpasneHne ﬂOTpGGMTeﬂeM U1 TpeETbM NMNLOM;

0TKasaTbCs OT UCMOJSTHEHMS! [OroBOpa Kynnu-npogaxu 1 notpeboBaTe Bo3BpaTa yniadeHHo! 3a ToBap CyMmsbl. o
TpeboBaHMIO NpPoAaBLa U 3a ero cHeT NOTpebuTens AOMmKeH BO3BPaTUTL TOBAp C HegocTaTkaMu.

Mpu atom noTpebutenb BrnpaBe NOTpe6GoBaTb TakKKe MOMHOMO BO3MELLEHUS] YOLITKOB, MPUYUHEHHBLIX €My
BCINEACTBME NPOAaXKM TOBapa HeHaAnexallero kadecTa. YObITKM BO3MELLATCs B CPOKM, YCTAHOBIEHHbIE HACTOSALLMM
3aKoHOM Ans yAOBMNETBOPEHUS COOTBETCTBYIOLMNX TpeGoBaHWn NnoTpeduTtens.

B OTHOLLEHUN TEXHUYECKN CIOXHOIo TOBapa FIOTpe6l/|TeJ'Ib B Cny4ae O6Hapy)KeHl/Iﬂ B HEM HeOOCTaTKOB BlpaBe
OTKa3aTbCA OT UCMOJTHEHNA 40roBopa Kyrjin-npogaxun n FIOTpGGOBaTb BO3BparTa ynnaquHon 3a Takoun TOBap CyMMbl
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

nm6o NpeabsBuTb TPeGoBaHNe O ero 3aMeHe Ha TOBap 3TOW XKe Mapkv (MOAenu, apTuKyna) WM Ha Takol ke ToBap
APYroi Mapku (Mogenu, apTuKyra) C COOTBETCTBYIOLLIMM MepepacyeToM MOKyMHOM LieHbl B TedeHWe nsTHaguaTv OHew
CO OHSA nepefayy noTpebuTeno Takoro Toeapa. [0 MCTeYeHUWM 3TOro CpoKa ykasaHHble TpeGoBaHus nognexat
YAOBMNETBOPEHNIO B OAHOM U3 CriedytoLuX Crydaes:

06Hapy>|<eH|/|e CyLleCTBEHHOIo HegocCTaTka ToBapa,
HapyuwleHne yCTtaHOBIT1eHHbIX HAaCTOoALLNM 3akoHOoM CPOKOB yCTpaHeHNAa HeJOoCTaTKOB TOBapa,

HEBO3MOXHOCTb MCMOJIb30BaHMs TOBapa B TeYeHWe Kaxaoro roda rapaHTUAHOTO Cpoka B COBOKYMHOCTM Goree
yeM TpuauaThb AHe BCreacTBME HEOAHOKPATHOrO YCTPaHEHUS ero pasnnyHbIX HeJOCTaTKOB.

[MepeyeHb TeEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutensctBoMm Poccunckon ®enepaumn.
(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. TpeboBaHus, yKkasaHHble B NyHKTe 1 HacCTosiWen cTaTbu, NpPeabsaBnaiTca notpedutenem npogasuy nmbo
YNOAIHOMOYEHHOW OpraHM3auumn unmn ynosIHOMoOYeHHOMY MHAMBUAYANbLHOMY NpeanpuHUMaTENHo.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTpebuTene BnpaBe NpeabsaBuTb TPeOOBaHUA, ykasdaHHble B ab3auax BTOPOM M MATOM NyHKTa 1 HacToswewn
cTaTbW, U3rOTOBUTENIO, YMOSTHOMOYEHHOW OpraHu3auum unu ynonHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpuHUMaTento,
nMnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabsBneHusi aTux TpeboBaHuin NoTpebuTens BNpaBe BO3BPaTUTb U3rOTOBUTENIO UM UMNOPTEPY TOBap
HeHaanexatlero kayecTsa n notpeboBaTb BO3BpaTa ynnayeHHOM 3a Hero CyMmel.
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. Y1tpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBME Y NOTPEdUTENs KaccoBOro Uiy TOBapHOro Yeka NMbo MHOMO AOKYMEHTa, YAOCTOBEPSAIOLMX DaKT |
YCINOBWS MOKYMKW TOBapa, He SIBNSIETCS OCHOBaHWEM Ansi OTKasa B y4OBETBOPEHWUUN ero TpeboBaHmi.

Mpogasey, (M3roToBMTEML), YMONMHOMOYEHHAs1 OpraHM3aumMsi WU YNOJIHOMOYEHHbIA  MHAMBUAOYAlbHbIV
npegnpvHMMmarens, uMnoptep 06s13aHbl MPUHATL TOBap HEHaanexallero kavecrtBa y noTpebutens u B cnydyae
HeobXxo4MMOCTN MPOBECTU MPOBEPKY KadyecTBa ToBapa. [MoTpebuTtens BnpaBe y4vyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae cnopa o npuymMHax BO3HUKHOBEHWSI HEQOCTATKOB TOBapa NpogaBel, (M3roToBUTENb), YNONTHOMOYEHHas
opraHu3aums Unm ynosiHOMOYEHHbIN MHAMBUAYanbHbIA NpeanpuHMMaTens, umnoptep 06s3aHbl NPOBECTU 3KCMEepPTU3sy
TOBapa 3a CBOM CYeT. JKcnepTnsa ToBapa MPOBOAUTCA B CPOKWU, yCTaHOBMNEHHble cTatbsmu 20, 21 1 22 HacToswero
3akoHa Ana yooBNETBOPEHNSI COOTBETCTBYHOLIMX TpeboBaHui notpebutens. MotpebuTtens Bnpase NpUcyTCTBOBATL Npu
NpOoBEAEHUN 3KCMEPTU3bl TOBapa U B CryYae Hecornacusi ¢ ee pesynbratamMu OCNOpUTb 3aKIioYeHNe TaKon 3KCNepTusbl
B cyaebOHOM nopsigke.

(B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbrate 3KCMepTM3bl TOBapa YCTAaHOBMEHO, 4YTO €ro HeLoCTaTKM BO3HUKNW  BCNeacTBue
0o6CTOATENBLCTB, 32 KOTOpble HEe OTBevYaeT npofasel (M3roToBuTENb), NoTpebutens obs3aH BO3MECTUTb MPOAaBLY
(n3roToBUTENID), YMOSTHOMOYEHHOW OpraHnsaumMm WM YrnoJfIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHuMaTento,
UMMNOPTEPY pacxodbl Ha NPOBeAEHNE SKCNEePTU3bl, a TaKKe CBS3aHHbIE C €e MPOBEAEHMEM pacxofbl Ha XpaHeHue U
TpaHCNoOpTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lMpogaBey (M3roTOBMTENbL), YMONHOMOYEHHAs! OpraHM3aumMsi WAM  YNOMHOMOYEHHbIN  MHAMBMAYANbHbINA
npegnpuHMMaTenb, UMMNopTep OTBEYAET 3a HeJoCTaTKN TOBapa, Ha KOTOPbIA HEe YCTAHOBIEH FapaHTUMNHBLIA CPOK, ecnu
noTpedbuTenb OOKaXeT, YTO OHM BO3HWUKMM A0 Nepefadn ToBapa NnoTpeduTento unm no npuYnMHam, BO3HUKILMM A0 3TOro
MOMeEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

B oTHOLWeHUn ToBapa, Ha KOTOPLIN YCTAHOBMEH rapaHTUMHLIN CPOK, NpoAaseL, (M3roToBuTenb), YNONTHOMOYEHHas
opraHu3aums unm ynosiHOMOYEHHbIN MHAMBUAYaNbHbBIN NpeanpuHuMaTtenb, UMNopTep oTBeYaeT 3a HeJocTaTku ToBapa,
€CINU He JOKaXeT, YTO OHU BO3HWKIW Nocrne nepedayn ToBapa notpebuTento BCneacTBME HapylleHwWs noTpebutenem
npasun UCMONb30BaHUA, XpaHEHU NN TPAHCMOPTUPOBKU TOBapa, AENCTBUIN TPETbUX fUL, NN HENPEOAONTUMON CUMbI.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm 6oree NSATU KMMOrpaMMOB AN PEMOHTA, YLIEHKMU,
3ameHbl U (M) BO3BpaT MX MNOTPedWUTEnto OCYLLeCTBASAIOTCA cunamMmuM M 3a cuyeT npogaBua (M3roToBuTENS,
YMONIHOMOYEHHOW OpraHM3aumun Unm yrnosiHOMOYEHHOro MHAMBMAYanNbHOro npeanpuHumarens, uMnoprtepa). B cnydae
HEeMCrnomnHeHns [fAaHHoW 00A3aHHOCTW, a Takke Mpu OTCYTCTBMM npoaasBua (M3roToBUTENS, YMONHOMOYEHHOW
opraHu3aumMm Unu YMnosIHOMOYEHHOIO WHAMBMAYaNbHOro nNpeanpuHUMaTtens, uMnoptepa) B MeCTe HaxoXOeHus
notpebutena gocrtaBka W (MnM) BO3BPAT YKasaHHbIX TOBapoB MOryT OCYLWECTBNATbLCA notpebutenem. [lpy aTom
npopaseL (M3roToBMTENb, YNONHOMOYEHHAsA OpraHu3auuns v ynorTHOMOYEHHbIN MHAMBUAYaNbHbIA NPeanpuHuMaTens,
umnopTtep) obs3aH BO3MECTUTb MOTPeOGUTENio pacxodbl, CBSi3aHHble C AOCTaBKOM M (UNW) BO3BPaTOM  YKa3aHHbIX
TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-03)

CtaTbs 19. Cpoku npeabsBneHns notpebutenem Tpe6oBaHnin B OTHOLIEHMM HEAOCTAaTKOB TOBapa

1. MNoTpebutenb BnNpaBe MpeobsBUTbL MNPEAYCMOTPEHHbIE cTaTbel 18 HacTtosiwero 3akoHa TpeboBaHust K
npodaBuy  (M3roTOBUTEND,  YMOMHOMOYEHHOW  OpraHusauMm WM YNONHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMMarento, UMNopTepy) B OTHOLLEHWUM HELOCTATKOB TOBapa, €CN OHN OBHApYXXeHbl B TeYeHUE rapaHTUMHOIO
CpoOKa unu cpoka roaHoCTu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLIEeHNN TOBapoB, HA KOTOPbIE FAapaHTUNHbIE CPOKW WM CPOKW FOOHOCTU He YCTaHOBMEHbI, NoTpebuTtens
BrpaBe npeabsiBUTbL yKasaHHble TpeboBaHMs, ecrnyn HedoCTaTkKM TOBapoB OOHapyXeHbl B pas3yMHblA CPOK, HO B
npegenax AByx NneT co AHSA nepefayun nux notpedbutento, ecnv 6onee anuTenbHbIE CPOKN HE YCTAHOBIEHb! 3aKOHOM UK
[IOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUIHbBIN CPOK TOBapa, a Takke CPOoK ero Criy0bl MCUUCIAETCS CO OHA nepedayn ToBapa noTpebutento,
€CInn UHOEe He NpefycMoTpeHo aorosopom. Ecnu aeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 9TU CPOKM UCHUCASIOTCA CO
[OHS U3roTOBIEHMS TOBapa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

[na ce3oHHbIX TOBapoB (00yBW, ogexadbl W MPOYMX) 3TU CPOKM MCUUCASKOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO0 Ce30Ha, CPOK HaCTYMMeHWsi KOTOPOro onpenensieTcsl COOTBETCTBEHHO cybbekTamu Poccuiickon
dPepepaumm ncxons U3 KNMMaTUYECKUX YCroBUIA MECTA HaxOXaeHUs noTpebutenen.

lMpn npogake ToBapoB MO ob6pasuam, N0 noyTe, a Takke B CryyasX, €Crvu MOMEHT 3aKIi4YeHUs Oorosopa
KyNnu-npogaxu 1 MOMEHT nepegadn ToBapa noTpedbuTento He CoOBNaaatoT, 3TN CPOKN UCHUCNAOTCA CO [HS [OCTaBKu
ToBapa notpebutento. Ecnn notpebuTtens nuweH BO3MOXHOCTM WUCMONb30BaTb TOBap BCreacTBMe OOCTOSTENLCTB,
3aBUCALMX OT NpoAasua (B YaCTHOCTU, TOBApP HY)XOAETCH B CreLManbHON yCTaHOBKE, MOAKIIOYEHUM UK cOopKe, B HEM
NUMEITCS HEOOCTaTKN), FapaHTUIHBIA CPOK HE TeyeT OO0 YCTpPaHeHWs NpoAaBLOM Takmx obctoaTenbcTB. Ecnv geHb
OOCTaBKW, YCTaHOBKM, MOAKMIOYEHWsi, cOOpku ToBapa, YCTpaHeHus 3aBuCAWMX OT npogaBua obCTOATENbCTB,
BCIEeACTBME KOTOPLIX NOTPebuTens He MOXET MCMNOMb30BaTb TOBap MO Ha3HAYeHWUto, ONpeaennTb HEBO3MOXHO, 3Tu
CPOKUN UCHUCTIAKOTCA CO OHS 3aKMOYeHNa AoroBopa Kynnn-npoaaxu.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHbIi 3akoH oT 17.12.1999 N 212-03.

CpOK roOAHOCTM TOBapa onpependeTcda nepumogom, uncHucndaembiMm CO OHA M3roToBJS1IeHMA TOBapa, B Te4dYeHue
KOTOPOIro OH NpUrogeH K NcrnoJjib3oBaHuo, Unn paTton, oo HacCTynneHuna KOTOpOVI TOBap nNpuroaeH K NCrnoJjib3oBaHUIO.

MpoaomKNTENBHOCTL CpOKa FOAHOCTM TOBapa [AOJPKHA COOTBETCTBOBATb 00sA3aTenbHbIM TpeboBaHUAM K
BesonacHocTu ToBapa.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

3. MapaHTuHbIE CPOKM MOTYT YCTaHaBMMBATbCS HA KOMMSEKTYHOLWME U3Oenus M CocTaBHble 4acTM OCHOBHOIO
ToBapa. [apaHTUNHbIE CPOKN Ha KOMMMEKTYIOLLME U3OENNS U COCTaBHbIE YacTU UCYUCTIAIOTCA B TOM XXe Nopsiake, YTo Uu
rapaHTUIHLIN CPOK HAa OCHOBHOWN TOBap.

[apaHTUiAHblE CPOKM Ha KOMMMEKTYIOWME UW3OEeNUsS U COCTaBHbleE 4YacTU ToBapa CUMTaKOTCSl  PaBHbIMM
rapaHTUAHOMY CpPOKY Ha OCHOBHOE MW3[enve, €eCnn MHOe He YCTaHOBMEHO [oroBopoM. B cnyvae, ecnu Ha
KOMMMEeKTyloLlee M3genne M COCTaBHYK 4acTb ToBapa B [OrOBOPE YCTAHOBMEH rapaHTUMIHBIA CPOK MeEHbLUEN
NPOLOIMKNUTENBHOCTU, YEM FapaHTUIHBLIA CPOK HA OCHOBHOE M3genue, NoTpedbuTens BnpaBe NpeabsBuTb TpeboBaHWs,
CBsi3aHHble C HeoCTaTKaMy KOMMINEKTYIOLWEro U3AENNsS 1 COCTAaBHOW YacTy ToBapa, Npu WX OOHapyXXeHUW B TeyeHue
rapaHTUMHOrO CpoKa Ha OCHOBHOE U3AeNne, ecii MHOE He NPEAYCMOTPEHO AOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha KOMMMeKTylollee u3fenue YCTaHOBMEH rapaHTUiHBLIA CPOoK 6Oornblueit MPOAOIPKUTENbHOCTH, YeM
rapaHTUNHBIN CPOK HA OCHOBHOM TOBap, NOTpebuTenb BNpaBe NPeabsBuTb TPeGOBaHMA B OTHOLLEHUM HEOOCTaTKOB
TOBapa npw yCroBuW, YTO HEJOCTATKN KOMMIEKTYIOLLErO U3Aenus 06HapyXeHbl B TeHeHNe rapaHTUNHOMO CpoKa Ha aTo
n3genue, He3aBNCUMO OT UCTEYEHUS rapaHTUIIHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLEeNn cTaTbe, OOBOAATCA A0 CBeAeHusl noTpebutenss B MHopmMauum O ToBape,
npegocTaBnseMon NnoTpedbuTento B COOTBETCTBUM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasax, korga npefyCMOTPEHHbIM LOroOBOPOM rapaHTUWHBIA CPOK COCTaBnsAeT MeHee [BYX neT U
HeJocTaTkM ToBapa OOHapyxeHbl MoTpebuTenem Mo UCTEeYEHUM rapaHTUMHOTO CpoKa, HO B npedenax pAByx nerT,
noTpebutens BNpase nNpeabsBUTb Npoaasly (M3roToBuTenio) TpeboBaHus, NpeaycMOTpPeHHble cTaTbeln 18 HacTosLwero
3akoHa, ecnu JoKaxeT, YTO HedoCTaTKM TOBapa BO3HMKMIM OO ero nepegadv notpebuTteno wmnmM no npuymHam,
BO3HWKLUMM [10 3TOMO0 MOMEHTa.

(n. 5 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiBNEeHUs1 CyLLLECTBEHHbIX HEAOCTATKOB TOBapa noTpebutenb BnpaBe NpeabsBUTb WM3rOTOBUTENIO
(YyNONTHOMOYEHHON OpraHM3auum WnuM  YNnoriIHOMOYEHHOMY  WHAMBWMAYyanbHOMY MpeanpuHUMaTtento, UMnopTepy)
TpeboBaHne o 6€3B03ME34HOM YCTPAHEHUN TaKNX HEOOCTATKOB, ECIIN JOKaXKET, YTO OHWM BO3HMKNN OO Nepedadn ToBapa
noTpebuTento unm nNo NpuyMHam, BO3HMKLLMM OO 3TOTO MOMEHTa. YKasaHHoe TpeboBaHue MoxeT OblTb npegbsBreHo,
€Ccnv HegocTaTkn ToBapa 0GHapy»XeHbl MO UCTEYEeHUN ABYX NeT CO OHSA nepefadn ToBapa noTpebuTento, B TedeHue
YCTaAHOBMEHHOIO Ha TOBap cpoka crnyXbbl NN B Te4eHNe AecATH NeT Co OHA nepeaayn ToBapa notpebutento B cnyvae
HeyCTaHOBIMNEHMS cpoka crnyx0Obl. Ecnu ykasaHHoe TpeboBaHWe He YAOBNETBOPEHO B TEYEHNE ABaguatv OHEN CO AHS
€ero npeabsaBneHus noTpeduTenem Unm obHapyXeHHbIN UM HELOCTAaTOK TOBapa SABMNSETCA HeyCTpaHUMbIM, NOTPebuTenb
no cBoemy BbIOOpY BnpaBe MNpegbsBUTb U3roTOBUTEMO (YNMOMHOMOYEHHOW OpraHu3aumMmM Wunu  yrnorHOMOYEHHOMY
WHOVMBUAYanbHOMY NPeanpUHUMATENo, UMMNOPTEPY) WHbIE NPEedyCMOTPEHHble MyHKTOM 3 cTaTbum 18 HacToswero
3akoHa TpeboBaHusA nnNn BO3BPaATUTbL TOBApP W3roTOBUTENHO (YMOMHOMOYEHHOW OpraHusaumm unm yrnosiIHOMOYEHHOMY
MHOuBMAYyanbHOMY nNpeanpuHMMaTento, UMNopTepy) n notTpeboBaTb BO3BpaTa ynnavyeHHON EHEXHOW CyMMbI.

(n. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

CTtaTbs 20. YcTpaHeHMe HeQOCTaTKOB TOBapa U3roToBuTeneM (MpoaaBLOM, YNOSTHOMOYEHHOM OpraHu3auuen Unm ynosriHOMOYEHHbIM
MHAMBMAYanbHbLIM NpeanpUHUMaTeneM, UMNopTepom)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHusi HeloCTaTKoB ToBapa He onpeaesieH B NMCbMEHHON hopme cornalleHeM CTOPOH, 3Tu
HeJoCTaTkM [OMKHbl ObiTb  yCTpaHeHbl M3roToBuTenemM (NPOAaBLOM, YMOMHOMOYEHHOW oOpraHusauver  unm
YNONMHOMOYEHHBIM UHAMBUAYANbHBIM NpeanpuHUMaTenem, MMNopTEPOM) He3aMeaIUTENBHO, TO eCTb B MUHUMAIbHbIN
CPOK, OGHLEKTUBHO HEOBXOAMMBIWA AN UX YCTPAHEHUSI C YY4ETOM OObIYHO MpUMeEHsieMoro croco6a. Cpok ycTpaHeHus
HeZoCTaTKoB ToBapa, onpeaensieMblil B MMCbMEHHOW hopMe cornalleHnem CTOPOH, He MOXKET MpeBbILaTb COPOK MATb
[OHen.

B cnyyae, ecnu Bo BpeMsi yCTpaHeEHMs1 HE4OCTATKOB TOBapa CTAHET OYEBUAHbLIM, YTO OHM He ByayT yCTpaHeHbl B
ONpeLEeneHHbIN cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKk/iouuTb COrfnalleHMe O HOBOM CPOKE YCTpaHeHus
HeJocTaTKoB, ToBapa. Mpu 3Tom OTCyTCTBUE HEOBXOANMBIX ANA YCTPaHEHWs1 HEOOCTATKOB TOBapa 3amnacHbIX 4acTen
(oeTtanen, matepuanor), 000OpyAoOBaHUS UMM MOAOOHLIE MNPUYUHBI HEe SABMSIKOTCA OCHOBAHMEM ANS  3aKIHYEHMUS
COrnaLleHnsi 0 TaKOM HOBOM CPOKE U He O0CBOOOXOalT OT OTBETCTBEHHOCTW 3a HapyLUeHWe Cpoka, onpenerneHHoro
cornalleHMeM CTOPOH NepBOHaYarnbHoO.

(n. 1 B pea. ®enepanbHoro 3akoHa o1 25.10.2007 N 234-03)
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2. B oTHOweHWM TOBApOB AONUTENbHOrO MOMb30BaHWUS W3roToBUTENb, Mpodasey NMBO ynonHOMOYeHHas
opraHu3aums Unu ynonHOMOYEHHbIM MHOVBUAYaNbHbBIN NpeanpuHMMaTens 0683aHbl Npu NpeabsaBneHnn notTpebutenem
ykazaHHOro TpeboBaHus B TpeXOHEBHbIM CPOk 6e3B03Me3aHO NpefoCcTaBuTb NOTPeduTento Ha nepvos pemMoHTa ToBap
ONUTENBHOTO MOMb30BaHMs, 00nafalowWmMin 3TUMU KE OCHOBHBIMWM MOTPEOUTENLCKMMM CBOWCTBaMK, obecneyuns
[OCTaBKy 3a CBoOW cuyeT. [lepeyeHb TOBapoB AMMTENBHOMO MOMb30BaHWS, Ha KOTOPbIE yKasaHHoe TpeboBaHue He
pacnpocTpaHsieTcsl, yctaHaBnmBaeTtcs [NpaButensctBomM Poccuiickon deaepaumn.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHusi He4OCTaTKOB TOBapa rapaHTUIMHBIV CPOK Ha HEro NMpoAarieBaeTcsd Ha nepuod, B TeyeHue
KOTOPOro TOBap He MCronb3oBancy. YkasaHHbI NepUoa CUMCISeTCa co AHSA obpalleHns noTpebutens ¢ TpeboBaHvem
06 ycTpaHeHuM HegoCTaTKOB TOBapa A0 OHS BblAayy ero No OKOHYaHuu pemoHTa. [pu Bbligaye ToBapa WM3rotoBuTenb
(npogasel, yNnonmHOMOYEHHas opraHusaumsa Unv ynosIHOMOYEHHbIM MHOMBUAYAMNbHBIN NpegnpvHumMaTens, UMnopTep)
06s3aH npegocTaBuTb B NUCbMEHHOW dopMe noTpebutento nHdopmaumio o paTte obpaiweHus notpebutena ¢
TpeboBaHnem 06 ycTpaHeHUn obHapyXeHHbIX UM HEOCTaTKOB TOBapa, O Aate nepefayn ToBapa notpebutenem Ans
yCTpaHeHns HeJoCTaTKoB ToBapa, O AaTe yCTpaHeHUst He4OoCTaTKOB ToBapa C WX onucaHveMm, 06 MCMonb30BaHHbIX
3anacHbIX YacTax (getansx, martepuanax) U O gaTe Bblgaunm ToBapa noTpebuTentd MO OKOHYaHWMKU YCTPaHeHus
HefocTaTKoB TOoBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. MNpwn ycTpaHeHn HeJoCTaTKoOB ToOBapa NoCpeACcTBOM 3aMeHbl KOMMIEKTYHOLLErO U3AENUsS UK COCTaBHOW YacTu
OCHOBHOTO M34Eenusi, Ha KOTOPble YCTAHOBIEHbl FApaHTUMAHBIE CPOKM, Ha HOBbIE KOMMIEKTyWLlee wusgenve wnm
COCTaBHYIO YaCTb OCHOBHOIO M3AeNns yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW e MPOAOIPKUTENbHOCTU, YTO U Ha
3aMeHEHHbIe KOMMMEKTYoLWee 3fgenue M CoCTaBHY0 4YacTb OCHOBHOMO M3denusi, ecnu WHoe He npedycMOTPeHO
[OroBOPOM, M rapaHTUAHBIN CPOK MCHUCNAETCH CO AHS BblAaym NOTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHagnexaiwero kKauecrsa

1. B cnyyae obHapyxeHuss noTpebutenem HeOOCTaTKOB ToBapa M NpeabsiBNeHns TpeboBaHWA O ero 3ameHe
npoaaseLl (M3roToBUTENb, YNONTHOMOYEHHAs opraH13aLUmst U YNorIHOMOYEHHbI MHAMBMAOYanNbHbIN NpeanpuHUMaTenb,
uMnopTep) obsi3aH 3aMEHUTb Takol TOBap B TEYEHME CEMU AHEN CO AHS MpedbsBreHus yKa3aHHOro TpeGoBaHus
noTpebutenem, a npu HeobXoOAMMOCTM [OOMOMHWUTENbHOW MNPOBEPKM KayecTBa Takoro ToBapa MpoAaBLOM
(n3roToBUTENEM, YMOMHOMOYEHHOW OpraHu3auuein UnM YMnoiHOMOYEHHbIM WHAUBUAYASbHLIM NpPeanpuHUMaTenem,
UMNOPTEPOM) - B TEYEHME ABaALATU AHEN CO OHA NpeabsiBleHNs ykazaHHOro TpeboBaHusl.

Ecnn y npogaBua (M3roTOBUTENS, YNOSIHOMOYEHHOW OpraHu3auuyM Wiu YnofTHOMOYEHHOTo WHAOMBUAYarbHOrO
npeanpuHMMaTens, MNopTepa) B MOMEHT NpeAbsiBrieHNs TPeGOBaHUA OTCYTCTBYEeT HEOOXOAMMBIN AN 3aMeHbl ToBap,
3aMeHa JomkHa BbiTh MpoBeAeHa B TeYeHne MecsLia Co AHA NPeabaABNeHns Takoro TpeGoBaHus.

B paiioHax KpaiiHero CeBepa 1 NpuMpaBHEHHbIX K HUM MECTHOCTSAX TpeGoBaHne noTpebutens o 3ameHe ToBapa
NoaSIeXUT YAOBNETBOPEHUIO MO €ro 3asiBIEHNIO B CPOK, HEOOXOAMMBIN AN 0YepedHON OOCTaBKM COOTBETCTBYIOLLErO
TOBapa B 3T palOHbl, B Crydae OTCYTCTBUA Y MpofaBua (M3roToBUTENs, YMONHOMOYEHHOW opraHusauun Wunm
YMNOSTHOMOYEHHOTO MHAVBUAYANBLHOTO NpeanpuHMMaTens, umnoptepa) HeoGXoAMMOro Afns 3aMeHbl ToBapa Ha AeHb
npeabsBNeHus ykasaHHoro TpeGosaHus.

Ecnu gnsa 3ameHbl ToBapa TpebyeTcs bonee cemu aHen, no TpeboBaHuto notpebuTensa npogasel, (M3roToBUTENb
nMbBo YNoNMHOMOYEHHAst OpraHn3aums UM YrNofHOMOYEHHBI MHAMBUAYanNbHbLIA NpeanpuHMMaTenb) B TEeYEHUE Tpex
OHen co oHA npeabsaBreHns TpeboBaHMs O 3ameHe ToBapa 00si3aH 6e3B03Me3QHO NpedocTaBuTb MOTPEOUTENHO BO
BpeMeHHOoe Nosb30BaHNe Ha Nepuo 3aMeHbl TOBap ANMTENBHOMO NoNb30BaHUs, 06nagalowmin 3TUMKU Ke OCHOBHbLIMM
noTpebuTenbLCckMMM CBOMCTBaMK, OobecneynmB ero OOCTaBKy 3a CBOM cYeT. OTO MpaBWiO He pacnpocTpaHsieTcsl Ha
TOBapbl, NepeveHb KOTOPbIX ONpeaensieTcs B COOTBETCTBUM C NyHKTOM 2 cTaTbk 20 HacTosilero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTea JOMKeH OblTb 3aMEHEH Ha HOBbLIV TOBap, TO €CTb Ha TOoBap, He ObiBLIMIA B
ynotpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbI CPOK MCUMCIIAIETCS 3aHOBO CO AHSA nepeaayun ToBapa notpebuTento.

CTtaTbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX Tpe6oBaHui noTpeduTens
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(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpedbuTtens o copasMepHOM YMEHbLUEHUN MOKYMHOW LieHbl TOBapa, BO3MELLEHMM pPacxogoB Ha
ncnpaeneHve He4OCTaTKOB TOBapa NOTpebutenem unm TpeTbM NULIOM, BO3BpaTe YMNavyeHHOW 3a ToBap AEHEXHOM
CYMMbI, @ Takke TpeboBaHWe O BO3MELLEHUM YObITKOB, MPUYMHEHHBLIX MOTPEOWUTENO BCMEACTBUE NMpodaxu ToBapa
HeHagnexailero kadectBa nmMbo NpefoCTaBfeHWs HeHagnexawen uHdopmaumm o  ToBape, nognexaTr
yOOBMETBOPEHVIO  MPOAaBLOM  (M3roTOBUTENEM,  YMNOMHOMOYEHHOW  OpraHmMsauuer Wunu  YynoriHOMOYEHHbIM
UHOuBMAOyanbHbIM  NpegnpuHuMarteneMm, WMNOPTEPOM) B TeveHMe [eCATU [JHeW CO  AHS  NpeabsiBhneHus
cooTBeTCTBYIOLEro TpebosaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

CrtaTbs 23. OTBETCTBEHHOCTbL NpoAaBLa (M3roToBUTENSA, YNONTHOMOYEHHOW OpraHu3aumMm Unm ynormHOMOYeHHOro UHAMBUAYaNbHOIO
npeanpvHMMarens, MMnopTepa) 3a NPOCPOYKy BbINONHEHMA TpebGoBaHUI NoTpedbuTens

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoOTpeHHbix cTatbammn 20, 21 n 22 Hactoswero 3akoHa CPOKOB, a Takke 3a
HEBbLINONHEHME (3a4epXXKy BbIiNONHeHus) TpeboBaHMA MNoTpebuTens O NpeaocTaBleHMM emy Ha Nepuod  pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogaBsel, (M3roToBUTESNb, YNOMHOMOYEHHAs OpraHu3auus WUnuM  YNnoriIHOMOYEHHbIN
WHAMBMAYaNbHbIN MNpeanpuvHUMaTernb, MMNopTep), AOMYCTUMBLUMA Takve HapylleHus, ynnadvBaeT noTpebutento 3a
KaxObl AeHb NPOCPOYKN HEYCTOWKY (MeH0) B pasmepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcs, UCXOAs W3 ero LeHbl, CyLleCTBOBaBLUEA B TOM MecTe, B KOTOpoM TpeboBaHve
noTpebutens 4OMKHO GbINo BbITh YOOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM, YNONMHOMOYEHHOW OpraHu3auMen mnu
YMNONTHOMOYEHHBIM WHAMBMAYANbHLIM NpeanpuHMMaTenem, UMNOpPTEPOM), B AeHb OOOPOBONBHOMO YAOBIETBOPEHUS
Takoro TpedoBaHNA Unn B AeHb BbIHECEHUS CyAeOHOro pelueHusi, ecrnv TpeboBaHne LOOPOBONBHO YAOBIETBOPEHO HEe
Obiro.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. B cnyyae HeBbINonHeHWss TpeboBaHUM noTpedbuTens B CPOKW, NpeaycMOTpeHHble ctaTeammu 20 - 22
HacTosilero 3akoHa, MOTpebuTenb BnpaBe MO CBOEMYy BbIOOPY NpeabsBUTb MHble TPeOOBaHWS, YCTAHOBIIEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

CrtaTbs 23.1. MocnencTBUs HapyLeHUsi NpoAaBLIOM CPoKa NnepeAayun npeaBapuTenbHO onna4eHHOro ToBapa noTpeéurento
(BBepeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. ,El,orosop Kynnu-npoaaxu, I'IpeD,yCManMBaI'OLLIMVI 0065s13aHHOCTb I'IOTpe6MTeJ'IF| npegBapuTesibHO onnaTtuTb TOBap,
LOOJKEeH cofepxaTtb yCcroBue O Cpoke nepenayum toesapa n0Tpe6|/|Temo.

2.B cnyvae, ecnu npofaBel, MOMyYMBLUMIA CyMMY MpeaBapuTenbHOM onnaTbl B ONpedesieHHOM [LOroBOPOM
Kynnu-npoaaxu pasmepe, He UCMonHun 06s3aHHOCTL MO Mepefade ToBapa NOTPeOWUTEN0 B YCTAHOBMEHHbIA TaKUM
[LOrOBOPOM CPOK, NOTpebuTens no cBoemy BbIGOpy BripaBe notpeboBaTh:

nepenayv onsia4yeHHoro ToBapa B YCTAHOBIEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTtbl ToBapa, He NepeaaHHoro NpPoAaBLIOM.

Mpu aTom noTpebuTenb BnpaBe NoTpeboBaTb Takke MOMHOTO BO3MELLEHWS YObITKOB, MPUYMHEHHbBIX €My
BCMEACTBME HApYLLEHUs! YCTaHOBMEHHOrO J0rOBOPOM KYMMM-NpoAau cpoka nepeaadv npeaBaputenbHO OnnavyeHHoro
ToBapa.

3. B cnyyae HapylweHusi yCTaHOBMEHHOro [OroBOPOM KyMmnM-Mpodaxky cpoka nepedayv npenBapuTenisHoO
onnayeHHoro ToBapa MOTPeGUTENo MpoAaBel ynnayvBaeT eMy 3a Kakdbli OeHb NMPOCPOYKM HEeYCTOUKYy (MeHu) B
pasmepe NonoBUHbI MPOLIEHTa CyMMbl NpeaBapuTenbHON onnaTthkl ToBapa.

HeycrToiika (neHn) B3biCKMBAETCH CO AHS, Korda Mo AOroBopy Kynnu-npogaxu nepedada ToBapa NoTpebuTento
JormkHa 6bina 6bITb OcyLlecTBreHa, 40 AHS Nepeaayy ToBapa NoTpebuTento unv Ao OHsa YAOBMEeTBOPeHNs TpeboBaHus
noTpebuTens o Bo3BpaTe emy npeaBapuTesibHO YNiavyeHHON UM CyMMbl.
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CymMma B3bICKaHHOW NOTpebuTenem HeyCTOMKN (NeHN) He MOXET NpeBbIWATh CyMMY MpeABapUTENbHON onnaTbl
ToBapa.

4. TpeboBaHna noTpebuTenss o Bo3BpaTe YMravyeHHoOW 3a ToBap CyMMbl U O MOMIHOM BO3MELLEHUU YObITKOB
noanexar yOOBNETBOPEHUIO NPOAABLOM B TeyeHue [ecsATM OHEeR CO [OHS NPeabsiBNEeHWs COOTBETCTBYIOLLErO
TpeboBaHus.

5. Tpe6OBaHI/IF| r|0Tpe6|/|Tens|, YCTaHOBJ1€HHbIE MYHKTOM 2 HacTosilen ctaTbn, He noanexar yAOBINETBOPEHNUIO,
ecnn npodaBel, OOKaxeT, 4YTO HapylwleHue CpOKOB nepenavu FIOTpEGI/ITeJ'II-O npenBapuTesibHO OrnJjia4eHHOro ToBapa
npousoLwuno ecrneacrtene Henpeop,onmmoﬁl Cunbl UnNn no BnHe I'IOTp66VITeJ'IFI.

CTtaTbs 24. PacyeTbl C nOTpeGMTeﬂeM B cny4ae ﬂpMOGpeTeHMH UM TOBapa HeHaAarnexakwlero Ka4ecrtea

1. MNpu 3ameHe ToBapa HeHaanexallero kKa4ecTBa Ha TOBap 3TON XXe MapKu (3TUX Xe Mmogenu u (unu) aptukyna)
nepepacyeT LieHbl ToBapa He NPOoM3BOAUTCS.
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. MNpwv 3aMeHe ToBapa HeHagneXallero kayecTBa Ha Takow >Xe ToBap ApYyro Mapku (MoAenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, noAnexallero 3aMeHe, Hke LieHbl ToBapa, NpefoCTaBfIEHHOro B3aMeH, noTpebuTenb
OOMKEH AoNNaTuTb pasHULy B LieHax; B Clnydvae, eCcnu LeHa ToBapa, noAsfiexallero 3ameHe, Bbille LieHbl TOBapa,
NnpefoCTaBreHHOro B3aMeH, pasHuLla B LieHax BbinfavnmBaeTcs notpebutento. LleHa ToBapa, nognexaiwiero 3ameHe,
OnpefensieTcss Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue MOTpebuTens He yOOBMETBOPEHO NPOAABLOM, LiEHa
3aMeHSIEMOro ToBapa W LieHa nepeaBaeMoro B3aMeH ToBapa onpeaensioTcsl Ha MOMEHT BbIHECEHUSI CYyAOM peLUeHUst
0 3aMeHe ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae npeabsaBneHusa notpebutenem TpeboBaHnsa 0 copa3mMepHOM YMEHbLLEHMW MOKYNHON LieHbl ToBapa B
pac4yeT NpuUHMMAaeTCs LieHa ToBapa Ha MOMEHT NpeabsiBNeHust notTpebutenem TpeboBaHna o6 yueHke Unu, ecnu OHo
[06POBONBHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM pELUEHVSI O COPa3MEPHOM YMEHbLUEHWU MOKYMHOM
LieHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu Bo3BpaTe ToBapa HeHaanexalwlero kayecrtBa notpebuTtenb BnpaBe TpeboBaTb BO3MELLEHUS pasHULbI
MeXay LleHOn ToBapa, YyCTaHOBMEHHON AOroBOPOM, M LIEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A06POBOMLHOIO
yAOBMeTBOPeHus Takoro TpebosaHuns unu, ecnv TpebosaHe AOBPOBOBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHNS
CYAOM peLUeHus.

(n. 4 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaamnexallero ka4ectsa, NPOAaHHOrO B KpeauT, notpebuTtento Bo3BpallaeTcs
ynnayeHHas 3a ToBap AEHeXHas Cymma B pa3mepe MoralleHHOro KO OHK0 BO3BpaTa ykas3aHHOro ToBapa KpeguTa, a
Takke BO3MellaeTcs nnaTa 3a npefocTaBneHne Kpeaura.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexawlero kadecTBa, nNpuMobOpeTeHHoro noTpebutenem 3a c4yeT
noTpedbunTenbLCKoro KpeauTa (3ama), npogasel, 0693aH BO3BpaTUTb MNOTPEOMTENIO YMMAYeHHYI0 3a TOBap AEHEXHYI0
CYMMY, a Takke BO3MECTUTb yNradeHHble NoTpebutenemM NpoLeHTbl U UHble NaTeXxn No OOoroBopy NOTpebuTenbcKoro
KpeauTa (3arma).

(n. 6 BBegeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MpaBo noTpe6uTensa Ha o6MeH ToBapa HaAasieXallero Kayecrea

1. MoTpebuTtenb BnpaBe OOMEHSITb HEMPOOOBONILCTBEHHLIA TOBAp HaArnexallero kadectBa Ha aHarnornyHbIn
TOoBap Yy npoAaBua, Y KOTOPOro 3TOT ToBap Obln MpuobpeTeH, ecnu ykasaHHbli TOBap He nogowen no dopme,
rabapuTtam, hacoHy, pacuBeTke, pa3Mepy Uin KOMMMeKTauum.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

MoTpebutens MMeeT npaBo Ha OBMEH HenpoaoBOMNbCTBEHHOrO ToBapa Haanexallero Kkayectsa B TeuyeHue
yeTblpHaAUATU AHEN, HEe cUMTas AHS ero MoKymnku.
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OBMeH HenpodoBONBCTBEHHOTO TOBapa Haanexallero kayecTsa NpoOBOAMTCS, €CNN yKa3aHHbIN ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BMA, NoTpebutensckme cBoncTBa, nNnombbl, habpuyHble ApnblkM, a Takke
MMeeTCH TOBapHbI YeK MM KaccoBbI Yek NMbO MHOW MoaTBEpPXAAloLWMiA onnaTty yKasaHHOro TtoBapa [OOKYMEHT.
OTcyTCcTBME Y NOTPebUTENs TOBaApHOrO YeKka WM KaccoBOro 4eka nubo MHOro MOATBepXaatolero onnaty ToBapa
AOKyMEHTa He nu1LIaeT ero BO3MOXHOCTM CCbINaTbCa Ha CBMOETENbCKNE NOoKasaHus.

(B pean. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBaApOB, HE NoAneXxalmx 0OMeHy No OCHOBaHMSAM, yKasaHHbIM B HacTosILLen cTaTbe, yTBepXaaeTcs
MpaBsutenbctBOoM Poccuiickon ®epepaunn.

2. B cnyyae, ecnv aHanormyHbIi ToBap OTCyTCTBYET B Npogaxe Ha AeHb obpalleHus notpebutens kK npoaasuy,
noTpebuTenb BNpaBe 0TKasaTbCs OT MCMOSIHEHUS! AOroBoOpa Kynnu-npodaxu 1 notpeboeaTtb Bo3BpaTa YnravyeHHon 3a
yKas3aHHbIi TOBap [OEHEXHOW cyMMbl. TpeboBaHue MOTpedbuTens O BO3BpaTe YMfayeHHOW 3a yKasaHHbIA ToBap
OEHEXHOW CYMMbI MOANEXMUT YAOBETBOPEHUIO B TEYEHME TPEX AHEW CO AHS BO3BpaTa ykazaHHOro Toeapa.

Mo cornawenuto notpebutensa ¢ npogasBuom obmeH ToBapa MOXeT OblTb MPeayCMOTPEH Mpu  NOCTynieHuu
aHanorm4yHoro ToBapa B npogaxy. lNpogasey, 06s3aH HezaMeanuTenbHO COOOWUTL NOTpebuTento O MNOCTynfeHun
aHanorm4yHoro ToBapa B NPOAaxy.

(n. 2 B pen. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratbs 26. YTpaTuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-93.

Cratbs 26.1. AnCTaHUMOHHbIN CNOCO6 NpoaaXu ToBapa
(BBegeHa denepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pPO3HMYHOM KyMnn-Npoaaxun MOXeT ObiTb 3aKMo4eH Ha OCHOBaHUWM O3HaKOMIleHMs notpebuTens ¢
npeasiokeHHbIM NpogaBLOM OMMCaHWeM ToBapa MOCPeACTBOM KaTarioroB, NPOCNEKTOB, OykneToB, ()OTOCHUMKOB,
CpeacTB CBA3W (TENeBM3WOHHOW, NOYTOBOW, PagMOCBA3N W APYrMX) WNAN UHBIMW  WUCKIIOYaLWMMM  BO3MOXHOCTb
HenocpeACTBEHHOro O3HaKoMrfeHus notpebutens ¢ ToBapom nNnbo ob6pasuom ToBapa nNpW  3aKMOYEHUU Takoro
Aorosopa (AMcTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuoM OO 3akNOYeHUs gorosopa [A[ofkHa ObiTb npepocTasneHa noTtpebutento mHpopmauus o6
OCHOBHbIX MOTPebUTENLCKMX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoxaeHus) npodasua, O MecTe W3rOTOBMEHUS
TOBapa, 0 NOSIHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHoBaHuW) npopasua (M3roToBuTens), O LUeHe U 06 ycnoBusAx
npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CIyxObl, CPOKE TOAHOCTM W rapaHTUMHOM CpOKe, O MOpsiAKe onnarbl
TOBapa, a Takke O CPOoKe, B TeYEHMEe KOTOPOro AeNCTBYET NPeArioXeHne O 3aKnYeHn oroBopa.

3. MNMoTpebuTento B MOMEHT JOCTaBK/ ToBapa AOSKHa ObiTb B MMCbMEHHON hopme npefocTaBneHa nHopmaums
0 ToBape, npegycmoTpeHHas ctaTeen 10 HacTodwero 3akoHa, a Takke MpegyCMOTPEeHHas NMyHKTOM 4 HacToswen
cTaTbu MHdopMaLMsa 0 NopsSAKe N CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BNpaBe 0TKasaTbCs OT TOBapa B Ntoboe BpeMs A0 ero nepenaydu, a nocre nepegayn toeapa - B
Te4yeHne ceMun gHEN.

B cny4yae, ecnu VIH(*)OpMaLI,I/IFl O nopAaaKke M CpokKax BO3BpaTa ToOBapa Hapgnexawero Ka4dectBa He Obina
npegocrtaBiieHa B NUCbMEHHOW cbopme B MOMEHT [OOCTaBKu TOBapa, I'IOTpe6VITeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B
TeYyeHue Tpex MecqdueB C MOMEeHTa nepeagadu toeapa.

BosBpaT ToBapa Hagnexallero KkadecTBa BO3MOXEH B CIydvae, €Cn CoXpaHeHbl ero ToBapHbli BuA,
noTpebuTenbckMe CBOMCTBA, a Takke AOKYMEHT, noATBepxAdalowwui ¢akT U YCIOBUA MOKYMKM yKaszaHHOro ToBapa.
OTcyTcTBME Yy NOTpebUTENs AOKYMeHTa, noAaTBepxaarollero akT U YCroBUsl MOKYMKW ToBapa, He IuvlaeT ero
BO3MOXHOCTM CChINaTbCs Ha Apyrue AokasaTenbCcTBa NprobpeTeHns ToBapa y AaHHOro Npogasua.

MoTpeGutens He BnNpaBe  OTKa3aTbCA oT  TOBapa Haanexaliero KayecTBa, MMetoLLEero
nHOMBUAYanbHO-onpeaerieHHble CBOMCTBA, €CNW  YKasaHHbI ToBap MOXeT ObiTb MCMONb30BaH WCKIOYUTENIBHO
npuoGpeTatoLwymM ero NoTpeduTenem.
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Mpu oTkasze noTpeGuTenst oT ToBapa NpofaBel, AOJHKEH BO3BPATUTL €My AEHEXHYI CYMMYy, YhfavyeHHyo
notpebuTenem no A4OroBopy, 3a WCKIYEHWEM pacxodoB MpodaBLa Ha [OCTaBKy OT NoTpebutens BO3BpaLLEeHHOro
TOBapa, He No3fHee YeM Yepes AeCsATb AHEW CO AHsI NPeabaABNEHUst NOTpebuTenemM cCooTBETCTBYOLLEro TpeboBaHusl.

5. MNocnenctens Npofaku TOBapa HEHaAnexallero kavectBa AMCTaHUMOHHBIM CMOCOGOM Mpogaxu ToBapa
YCTaHOBMEHbI NMOMIOXEHUSIMU, NPefyCMOTPEHHbIMU cTaTbaMK 18 - 24 HacToswero 3akoHa.

CraTtbs 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxwu oTAeNbHbIX BUAOB TOBApOB YcTaHasnueatTcd [NpasutensctBom Poccuiickon depepaumm.

Mnaga lll. 3ALLUTA NMPAB NOTPEBUTESNEN NMPU BbINOMHEHUN
PABOT (OKA3AHUU YCIIYT)

Cratbf 27. Cpoku BbINOMHEHUs1 paboT (oKkasaHus ycnyr)

1. WcnonHutenb o6s3aH OCYyLLECTBUTb BbLINONHEHWE paboTbl (OkasaHue YCnyru) B CPOK, YCTaHOBIEHHbIN
npasunamMu BbINONHEHWUSI OTAENbHbLIX BUAOB paboT (okasaHus oTAerbHbIX BUAOB YCNYT) UM JOFOBOPOM O BbINOMHEHUU
paboT (okaszaHuu ycnyr). B goroBope o BbINOfHEHMM paboT (okasaHMM YyCnyr) MOXeT npegycmaTpmBaTbCs CPOK
BbINOMHEHNs1 paboTbl (OKa3aHWsa ycryru), ecrnv ykasaHHbIMU NpaBunaMm OH He NPeayCMOTPEH, @ TakKe CPOK MEeHbLUEN
NPOAOIIKUTENTBHOCTU, YEM CPOK, yCTaHOBJ'IeHHbII7I YKa3aHHbIMU NpaBuinamMmu.

2. Cpok BbINONHEHMS paboThl (Oka3aHUs yCryrn) MOXeT onpefensitecs gaton (Mepuoaom), K KOTOPOW AOSDKHO
ObITb 3aKOHYEHO BLINOSIHEHNE paboTbl (OKa3aHue ycnyri) unm (1) gaton (NepMoaoMm), K KOTOPOM WCMNONHUTENb LOHKEH
NPUCTYNUTb K BbINOMHEHUIO paboTbl (Oka3aHuto ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiMonHeHue paboTbl (OKa3aHWE YCMNyrv) OCYLUECTBMSiETCA MO YacTaMm  (gocTaBka
NeprvoanMYeckoi nevaT, TEXHUYECKoe 06CnyXMBaHWEe) B TeyeHWe cpoka OEeWCTBUS OOroBopa O BbIMOMHEHUM paboT
(oka3aHuM ycnyr), OOSMKHbI NpegycMaTpyMBaTbCs COOTBETCTBYIOLUME CPOKM (Mepuofbl) BbLIMONHEHUSI Takux paboT
(okazaHus ycnyr).

Mo cornalueHmnio CTOPOH B 4OrOBOpe MOryT ObiTb MPeAYyCMOTPEHbI TaKKe CPOKM 3aBepLUEHMS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOUHbLIE CPOKN).
(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CtatbA 28. MocneacTBUA HapyLIeHWUs UCNOMHUTENEM CPOKOB BbIMOJIHEHMSs paboT (oka3aHuWsA ycnyr)

1. Ecnu ucnonHuTenb HapyLusi CPOKU BbINOSMIHEHWS paboTbl (OKasaHuMs YCnyru) - Cpokum Hadana u  (unn)
OKOHYaHUS BbINONHEHMS paboTbl (Oka3aHus ycnyrn) u (Mnm) NPOMEXYTOYHbIE CPOKU BbIMNONHEHUS paboTbl (Oka3aHus
yCnyru) unu Bo BpeMs BbINOMHeHMs paboThbl (OKa3aHus ycrnyrm) cTano OYeBWAHbIM, YTO OHa He OyaeT BbiNoMnHeHa B
CpOK, NoTpebuTens No cBoemy BbiIGOpy BnpaBge:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSTHUTESNO HOBBIN CPOK;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTb BbINOSNHEHWE paboTbl (OKa3aHMe YCMyrv) TPETbUMM fuuam 3a pasyMHYH LEHY WU BbIMOMHUTL ee
CBOMMM CUMamu 1 NoTpeBoBaTh OT UCMOMHUTENSA BO3MELLIEHWS! MOHECEHHbIX PacXO/0B;

FIOTpe6OBaTb YMeEHbLUEHNA LeHbl 3a BbINOJTHEHNE paGOTbI (OKQSEHMG yCJ'IyFI/I);

0TKa3aTbCs OT MCNOMHEHUS AOroBOpa O BbINOMHEHUN paboTbl (Oka3aHuu ycryri).
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEeHWUs YObITKOB, MPUYMHEHHBIX €My B CBA3W C
HapyLLUeHWeM CPOKOB BbINOfHEHWSA paboTbl (OkasaHus ycnyrm). YObITku BO3MELLaloTCs B CPOKW, YCTAHOBMEHHble ANd
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.
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(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HazHauyeHHble noTpebutenem HoBblE CPOKW BbINOIHEHNST paboThbl (OKa3aHWs YCnyru) ykasblBatoTCA B 4OroBope
O BbIMNOMHEHNN paboThbl (OKasaHuM ycnyru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae npocpoykm HOBbIX CPOKOB MOTpedbuTenb BnpasBe MpeabsBUTb WUCMOMHUTENIO WHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LieHa BbinonHeHHON paboTbl (OKa3aHHOW ycryru), Bo3Bpallaemasa noTpeduTento npu oTkase OT WCMOSTHEHMWS
[0roBopa o BbIMOSTHEHWM PaboThl (OKa3aHMM yCryrn), a TakKe y4uTblBaeMasi Mpu yMEHbLUEHUM LeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lpwn oTKa3e OT UCMOMHEHNST JOrOBOpa O BbIMOSHEHWM PpaboTbl (OKAa3aHUMKU YCIyrn) UCMOMHWUTENb HE BrpaBe
TpeboBaTb BO3MELLIEHNSI CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLIECCE BbINONIHEHNS paboThl (OKa3aHus yCryrn), a Takke
nnaTtbl 3a BbIMNOMHEHHYK pPaboTy (OKasaHHyr YCNyry), 3a WCKIIOYEHMEeM cny4dasl, ecnu noTpeduTenb npuHAan
BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHMsi YCTaHOBIEHHbIX CPOKOB BbIMOMHEHMS paboTbl (OKka3aHus yCrnyrn) UM HasHaYeHHbIX
notpebutenem Ha OCHOBaHWM NMyHKTa 1 HAacCTOSLLEN CTaTbM HOBLIX CPOKOB MCMOSMHUTENb yNnadnBaeT noTpedbuTento 3a
KaXXObl AeHb (Yac, ecrnim CpoK onpefenieH B 4yacax) NPOCPOYKM HEYCTOWMKY (MEHH0) B pa3mepe Tpex MPOLEHTOB LIEHbI
BbIMOSTHEHNSA pPaboThbl (OKa3aHWsi YCnyru), a ecnu LeHa BbINOMIHEHNST paboTbl (OKaszaHMs YCnyru) OOroBOPOM O
BbINOMHEHNN paboT (oka3aHuu ycrnyr) He onpegeneHa - obuler LeHbl 3akasa. [oroBopom O BbINOMIHEHUM paboT
(okazaHun ycnyr) mexay notpebutenem n UCNonHUTENEM MOXET ObITb YCTaHOBIEH Bonee BbICOKMI pasMep HEeyCTOMKU
(neHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctolka (neHsl) 3a HapylleHMe CpOKOB Hadana BbINOMHeHWst paboTbl (OkasaHus ycryru), ee 3Tana
B3bICKMBaAETCS 3a Kaabl AeHb (4ac, ecnu CpoK onpeferieH B 4acax) NpOCPOYKM BMMOTb [0 Hayana BbINOSHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana unu npegbsiBrieHnss notpebutenem TpeboBaHWI, NPegyCMOTPEHHBLIX MYHKTOM 1
HacTosLLEel cTaTbu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTonka (NeHst) 3a HapylleHMe CPOKOB OKOHYaHWA BbINOMHEHMS paboTbl (okasaHusa ycryrn), ee aTtana
B3bICKMBAETCA 3a Kaxabl AeHb (4ac, ecrnn CPpoK onpeenieH B yacax) MpOCPOYKM BMNOTb A0 OKOHYAHUSA BbINOMHEHMUS
paboTbl (OKa3aHusa ycryru), ee atana unum npeabsaBreHnss notpebutenem TpeboBaHWI, NPegyCMOTPEHHbLIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMma B3bICKaHHOI NOTpebuTenem HeycTonku (NeHW) He MOXET NpeBbIWaTh LieHy OTAENbHOIO BUAA BbIMOMHEHWS
paboTbl (Oka3aHUsa ycryrv) unu obLLyto LieHy 3aka3a, ecrnv LieHa BbINOIHEHWUS OTAENbHOrO Buaa paboTbl (OkasaHust
yCryru) He onpegerneHa JOroBOPOM O BbIMOMHEHUM paboTbl (OKa3aHUW ycryru).

Pa3mep HeycToVikK (NeHn) onpegenseTcs, UCXOAS W3 LeHbl BbiNOMHEHUs paboTbl (OKasaHus ycnyru), a ecrnu
yKkaszaHHas LeHa He onpejeneHa, ucxoas m3 obulel LeHbl 3akasa, CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne notpebutens [OMKHO 6biNO ObiTb yOOBNETBOPEHO MWCNOMHUTENEM B AeHb [A06pOBOMLHOIO
yAOBMeTBOPeHUs Takoro TpeboBaHns unu B AeHb BblHECEHUs cyaebHoro pelueHws, ecnu TpeboBaHwe noTpebutens
[0BPOBOSBHO YAOBNETBOPEHO HE BbINO.

6. Tpe6OBaHI/IF| I'IOTp66I/ITeJ'IF|, YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosWEeNn cTaTbn, HE noanexar yAOBNETBOPEHNUIO,
€CInM NCNOJTHNTESb AOKaXeT, YTO HapyLleHWne CPOKOB BbIMNOJIHEHUA pa60TbI (OKa3aHI/IF| ycner) nponsowno Bcneacrtene
HeﬂpeOD,OﬂVIMOVI CUInbl N No BUHE I'IOTpe6VITeJ'I$|.

CTtaTbs 29. NpaBa noTpebutens npyu o6HapyXeHUn HeOCTaTKOB BbINOMHEHHOW PaboThbl (OKa3aHHOM ycnyru)

KoHcynbTaHTlnoC: npumeyaHue.
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O npaBax noTpebutens - yyacTHMKa JONEBOro CTPOUTENbCTBA B Cryyae, ecrnv 06bekT [0MeBOoro CTpoMTeNbCTBa
MOCTPOEH C OTCTYMMEHMEM OT YCIOBUI 3aKMIOYEHHOrO AOrOBOpa, NPMBEALLIMM K YXYALLEHUIO Ka4ecTBa Takoro obbekTa,
cMm. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-3.

1. MoTpebuTtens Npu oGHapyXeHUN He4OCTaTKOB BbIMNONIHEHHOW paboTbl (OKa3aHHOW YCnyriu) BnpaBe MO CBOEMY
BbIbOpy noTpeboBaTh:

6e3B03Me3AHOro yCTpaHeHNss HeAOCTaTKOB BbIMNOSTHEHHOW paboThbl (OKa3aHHOW ycnyru);
COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONTHEHHON paboThl (OKa3aHHOW ycnyri);

6e3B03ME31HOr0 M3roTOBIEHUs OPYro Bely 13 0AHOPOOHOIO Matepuarna Takoro e kadecTsa WNvM MOBTOPHOMO
BbINOMHeHNUsA paboTkl. Mpu aToM NoTpebuTensb 06a3aH BO3BPaTUTL paHee NepefdaHHylo eMy UCTOSNHUTENEM Belllb;

BO3MELLEHUSI MOHECEHHbIX UM PacXodoB MO YCTPAHEHUIO HEAOCTATKOB BbINONHEHHOW paboTbl (OKasaHHOM ycryru)
CBOUMU CUMaMU UMK TPETEUMU NNLIAMU.

YpoBneTBopeHne TpeboBaHuiA noTpebutenss o 6e3BO3ME3OHOM YCTPaHEHUW HedoCTaTKoB, 06 W3roTOBEHMU
OpYro Bely unyv o TMNOBTOPHOM BbINOMHEHWMM paboTbl (Okas3aHWM yCnyrn) He ocBOOOXAAET WCMOSHUTENS OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HApyLLEHWE CPOKA OKOHYaHWS BbIMOSNTHEHNSA paboTbl (OKka3aHus ycnyru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BrnpaBe OTka3aTbCA OT MCMOJSIHEHMS OOroBOpa O BbLINOMHEHUW paboTbl (OKa3aHWM yCryru) u
notpeboBaTe MOMHOIO BO3MELLEHMS YObITKOB, €Crny B YCTAHOBIMEHHbIA YKa3aHHbIM [JOrOBOPOM CPOK HeAOoCTaTKu
BbIMOJTHEHHOW paboThl (OKa3aHHOM YCIyr) He yCTpaHeHbl ucrnonHuTenem. Notpebutens Takke BnpaBe OTKa3aTbCs OT
NCMNOMHEHNs1 4OroBopa O BbINOMHEHMU paboTbl (OKa3aHun ycnyru), ecnn MM OBHapyXeHbl CyLleCTBeHHble HegoCTaTKu
BbINOMHEHHON paboThl (OKa3aHHOWM YCryr) Un UHble CyLLEeCTBEHHbIe OTCTYNNEHWS OT YCNOBUA Jorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutene BrnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEHWUs YObITKOB, MNPUYMHEHHBIX €My B CBA3W C
HegocTaTKaMu BbINOMHEHHOW paboTbl (OKasaHHOW ycrnyru). YObITKM BO3MeLLaloTCs B CPOKW, YCTaHOBMEHHble Ans
yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

2. LleHa BbINomnHeHHoM paboTbl (OKa3aHHOM yCryru), Bo3BpallaemMas noTpeduTento npu oTkase OT WCMOSTHEHWS
[0roBopa o BbIMNOSTHEHWM PaboThl (OKa3aHMM yCryrn), a TakkKe y4YuTblBaeMasi Mpu YMEHbLUEHUM LeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHus, cBsI3aHHble C HegocTaTkamMu BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycnyru), Moryt ObiTb
npeabsiBNeHbl NpU NPUHSATUN BbINOSTHEHHOW paboTbl (OKa3aHHOM YCNyrn) UM B XOAE BbIMOSTHEHUS pPaboThbl (OKa3aHus
ycnyru) nmbo, ecnu HEBO3MOXHO OBHapYXMTb HEQOCTATKM MPU NPUHATMUN BbINOMHEHHON paboThl (OKa3aHHOW ycnyru), B
TeYeHne CPOKOB, YCTAHOBMNEHHbIX HACTOSILLMM MYHKTOM.

MoTpebuTens BNpaBe NpeabsBnsaTb TpebOBaHWS, CBA3aHHbIE C HeJOCTaTKaMM BbIMOSTHEHHON paboTbl (OKa3aHHON
yCInyru), ecrim oHM oBHapyXeHbl B TEYEHWE rapaHTUAHOIO CpoKa, a Npu ero OTCYTCTBUM B Pa3yMHbIN CPOK, B MNpedernax
OBYX NET CO AHS NPUHSTUS BbINOSIHEHHOW paboTbl (OKa3aHHOW yCryrn) unuM nNATM NeT B OTHOLUEHWW HEeOOCTaTKoB B
CTPOEHUN N NHOM HEABMXMMOM NMYLLECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb OTBeYaEeT 3a HegocTaTkm paboTbl (YCnyru), Ha KOTOPYH He YCTaHOBIEH rapaHTUIAHbIN CPOK, €Cnin
I'IOTpeﬁl/ITeJ'Ib OOKaXeT, YTO OHU BO3HUKIN A0 €€ NPUHATUA UM UK No NnpuynHam, BO3HUKLLMM OO 3TOroO MOMEHTa.

B oTHoweHnn paboTbl (ycnyrun), Ha KOTOPYH YCTAHOBMEH rapaHTUMHLIA CPOK, UCMONHWUTENb OTBEYaeT 3a ee
HeJOCTaTKW, €CnM He LOKaXeT, YTO OHM BO3HWKIW MOcre NpuHATUS paboTbl (ycnyru) notpebuTenem Bcrencteve
HapyLUeHMs UM MpaBuI UCNONb30BaHNA pedynbTaTa paboTbl (ycnyru), AEWCTBUA TPETbMX NUL, UM HENPeodoNIMMON
cUnbl.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasx, korga npeayCMOTPEeHHbI 4OrOBOPOM rapaHTUIAHBLIN CPOK COCTaBRSET MeHee ABYX NeT (NsSTu neT Ha
HeaBMXMMOE NMYLLECTBO) U HeQoCTaTKm paboThl (ycryrn) obHapyXeHbl MoTpebuTenem no UCTEYEHUU rapaHTUIAHOMO
Cpoka, HO B Mpegenax ABYX MeT (NATM NeT Ha HeaBWKMMOe MMYLLEeCTBO), noTtpebutenb BnpaBe nNpeabsBuTb
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

TpeboBaHWs, NPeayCMOTPEHHblE MYHKTOM 1 HacTosILLEeN CTaTbM, eCrnv AOKaXeT, YTO Takue HedocTaTKyM BO3HWKNN A0
NPUHATWA UM pesynbTaTa paboTbl (yCrnyrn) unv no NpuYMHaM, BO3HUKLIMM 4O 3TOr0 MOMEHTA.
(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNiEHMS CYLLECTBEHHbLIX HegocTaTkoB paboThl (ycriyr) notpebuTenb BhpaBe MnpeabsiBUTb
ncnonHuTento TpeboBaHve 0 6e3B03ME3AHOM YCTPaHEHUN HEAOCTATKOB, €CMW JOKAXET, YTO HEeAOCTaTKM BO3HWKNN [0
NPUHATUSA UM pe3ynbTata padoTbl (YCryrn) unm no npuYnHam, BO3HUKLLIMM OO 3TOro MOMeHTa. OTo TpeboBaHWE MOXeT
ObITb npeabvAaBfieHo, eclin Takne HegoCTaTKuU O6Hapy)KeHbI no wucrtedeHun pOByx net (I'IFlTI/I netT B OTHOWEHUu
HEeABWKUMOro MMyLLecTBa) CO AHSA MPUHATUSA pesynbTata paboTtbl (ycnyru), HO B npegenax YCTAHOBIEHHOIO Ha
pesynbTaTt paboTkl (ycnyrn) cpoka crnyobl N B TEYEHUE OECATU NET CO AHA NPUHATMA pesynbTata paboTbl (ycnyrim)
noTpebutenem, ecnm cpok cnyxbbl He ycTaHoBreH. Ecnv gaHHoe TpeGoBaHWe He YOOBMNETBOPEHO B TeYeHNe ABaauaTth
OHEeN co [OHA ero npeabsBneHus notpebutenem wnM OOHapYXEeHHbI HegoCTaToK SBMNSAETCS HeyCTpaHWMbIM,
notpebuTtens No cBoemMy BbiOOpyY BnpaBe TpeboBaTh:

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLETO YMEHbLUEHUS LIeHbI 32 BLINOMNHEHHYIO paboTy (OkasaHHyo ycnyry);

BO3MELLEHUSI MOHECEHHbBIX UM PACXOAO0B MO YCTPAHEHUIO HEAOCTATKOB BbIMONTHEHHON paboThl (OKa3aHHOW yCryru)
CBOUMM CUMaAMU UM TPETBUMU NULIAMU;

OTKa3a OT UCMOSTHEHUSI JOrOBOPA O BbIMOSTHEHWUM paboThl (OKa3aHWK YCryr) 1 Bo3MeLLeHNs YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CTtaTbs 30. Cpoku ycTpaHeHUsi He4OCTaTKOB BbINONHEHHOW paboThkl (Oka3aHHOW ycnyru)

HepoctaTku pabotbl (ycnyru) OOmKHbl OblTb YCTPaHEHbl WCMOMHWTENEM B Pa3yMHbIA CPOK, Ha3HaYeHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIN NnoTpedbuTeneMm CpPoK yCTpaHEeHWst He4OCTaTKOB TOBapa yKasblBaeTCA B AOrOBOpPe WU B WHOM
NoAnUCbIBAEMOM CTOPOHaMM AOKYMEHTE b0 B 3asiBNEHNW, HanpaBneHHOM NoTpeduTenem UCMONTHUTESHO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

3a HapyLeHne NpeayCMOTPEHHbIX HaCTOSALWEN CTaTbel CPOKOB YCTPaHEHUS He4OCTaTKOB BbIMONIHEHHON paboTbl
(okazaHHOW ycnyru) NCNonMHUTENb ynnadnsaeT NOTpedbuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MeH0), pasmep U1
nopsaoK UCYUCNEHMS KOTOPOW ONpeaensanTcs B COOTBETCTBMU C NMYHKTOM S cTaTbu 28 HacToswero 3akoHa.

B cnyvyae HapyLleHns ykasaHHbIX CPOKOB MOTpebutens BnNpaBe npeabsBUTb WCMOMHUTENIO MHble TpeboBaHwus,
npeaycmoTpeHHble nyHkTamu 1 u 4 ctaTtbm 29 HacTodAwero 3akoHa.

CTtaTbs 31. Cpoku yaoBneTBOpeHUs oTAenbHbIX Tpe6oBaHMi noTpeduTens

1. TpeboBaHua notpedbutens 06 YyMEHbLIEHWM LEHbl 3a BbINOMHEHHYD paboTy (oKasaHHyK ycnyry), o
BO3MELLLEHUN pacxodoB Mo YCTPaHEeHUI0 HEAOCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW yCryrn) CBOUMW cunamu wnu
TPETbMMU NLLAMK, a TaKkKe 0 BO3BpaTe ynnayveHHou 3a paboTy (ycryry) LEeHEeXHOW CyMMbl U BO3MeLLeHUM YObITKOB,
NMPUYMHEHHBIX B CBS3N C OTKA30M OT UCMONHEHUS] OroBOpa, NpeyCMOTPEHHbIE NYHKTOM 1 cTtaTtbu 28 1 nyHkTamun 1 un 4
ctaTbnm 29 HacTtodwero 3akoHa, noanexaTr yOOBMETBOPEHWIO B AECATUAHEBHBIN CPOK CO [AHS MNpegbsBleHus
cooTBeTCTBYIOLLEro TpeboBaHums.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHusa noTpebutens o 6€3B03ME34HOM M3rOTOBIEHMN APYrov BeLM U3 OQHOPOAHOro Matepmana Takoro
Xe KayecTBa MNM O MOBTOPHOM BbIMNONIHEHUWM PaboTbl (OKasaHWM yCryrv) noAnexaT YAOBMETBOPEHUIO B CPOK,
YCTaHOBIEHHbIN ANs CPOYHOTO BbINONHEHUS paboThbl (OKa3aHus ycnyru), a B Cny4vae, eCnu 3T0T CPOK He YCTaHOBIEH, B
CpOK, NPedyCMOTPEHHbIA OOTOBOPOM O BbINOMHEHUN paboTbl (OKasaHwWM YCryru), KOTOpbI Obin  HeHagnexawe
WCMOMHEH.

3. 3a HapylweHne nNpeayCMOTPEHHbIX HACTOSILLENW CTaTbel CPOKOB YAOBMETBOPEHUS OTAEfNbHbIX TpeboBaHWN
noTpeduTenst UcnonHUTENb ynnaymBaeT NoTpebuTento 3a Kaxabli OeHb NMPOCPOYKU HEYCTOWKY (MEeHl), pasMep wu
NopsigoK NCYUCNEHMS KOTOPOWM OnpeaensaoTcs B COOTBETCTBMU C NMyHKTOM 5 cTaTbm 28 HacTodAwero 3akoHa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

B cnyyae HapyLleHus CPOKOB, yka3aHHbIX B NyHKTax 1 1 2 HaCTosLWeN cTaTbu, NOTpebuTens BNpase nNnpeabsaBuTb
WCMNOMHUTENIO NHble TpeboBaHWs, NpedyCMOTPEHHble MyHKTOM 1 ctaTtb 28 u nyHkTamun 1 u 4 ctatbn 29 HacTosLWwero
3akoHa.

Cratbs 32. [lpaBo noTpe6uTensa Ha oTKa3 OT UCMOJIHEHUSA JOroOBOpa O BbINOJIHEHUU PAa6oT (OKa3aHUM ycnyr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BrpaBe 0TkasaTbCsA OT UCMOJHEHMS! OrOBOpa O BbINOMHEHWM paboT (okasaHwuu ycnyr) B noboe
BPEMSI MPU YCIOBUWM OMNaTtbl UCMOMHUTENMO (DaKTUYECKM MOHECEHHBbIX MM PAacXOAOB, CBSI3aHHbIX C  MCMOSIHEHUEM
0653aTenbLCTB No AaHHOMY [JOroBOpY.

CTtaTbs 33. CmMeTa Ha BbinosiHeHMe paboTbl (OKka3aHue ycnyru)

1. Ha BbinonHeHune paboTkl (OkasaHue ycnyru), npeaycMoTPEHHON OrOBOPOM O BbINOSIHEHMM pPaboTbl (OKa3aHuK
ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unvm npubnuantensHas cMmeTa.

CocTaBneHue Takom cMeTbl Mo TpeGOBaHVIIO I'IOTpe6VITeJ'IFI U UcnonHuTens obsasaTtenbHo.

2. VicnonHutenb He BnpaBe TpeboBaTtb yBenMyeHns TBepaon CMeTbl, a noTpebutens - ee yMeHbLUeHWs, B TOM
yucne B Criyyae, Koraa B MOMEHT 3aKrioueHNst 4OroBOpa UCKMYanacb BO3MOXHOCTb NpeaycMOTpPeTb MOSMHbIA 06bem
noanexalumx BblNONHEHUO paboT (OKa3aHWIo YCryr) unn HeobxoanMbIX Ast STOro pacxonos.

WcnonHutenb nmeeT npaBo TpeboBaTb yBENMYEHUS TBEPAON CMETbI NPU CyLLIECTBEHHOM BO3pacTaHUM CTOMMOCTU
MaTepuanoB 1 obopyaoBaHus, NpPeaoCTaBnseMbIX WCMOMHUTENEM, a Takke OKasblBaeMblX eMy TPeTbUMW nvuamu
YCNyr, KOTOpOe Hemnb3s ObINo NpegycMoTPeTh NpPKU 3akntodeHun gorosopa. MNpu oTkase noTpebutens BbINOMHUTL 3TO
TpeboBaHWe UCMONHUTENb BrpaBe pacToOpPrHyTb AOrOBOP B CyAeOHOM nopsiake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HEOBXOAMMOCTL BbINOSIHEHWS OOMOMHUTENbHBIX PaboT (OKa3aHus OOMOMHUTENbHbBIX YCNyr) U
Mo 3TOW MPUYMHE CYLLEeCTBEHHOro MpEeBbILUEHNS MPUONM3NTENbHONW CMETbI, MCMNONMHUTENb 0053aH CBOEBPEMEHHO
npegynpeanTtb 06 aTom notpebutens. Ecnn notpebuTtens He gan cornacue Ha npesbileHe NpUbNM3NTEeNbHON CMeThl,
OH BMpaBe 0TKa3aTbCH OT UCNOMHeHns gorosopa. B atom cnyyae ucnonmHutenb moxeT TpeboBaTb OT notpebutens
ynnarbl LieHbl 3a BbIMOMHEHHYO paboTy (OKa3aHHy ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npegynpeavBluMiA  NoTpebutens O  HeobGXO4MMOCTU  NPEBbILEHMUS
NpUGNU3nTEnNbHOM CMeThl, 06513aH UCMONMHUTL [OrOBOP, COXpaHsis MpaBo Ha onnaTy paboTbl (ycnyrv) B npepenax
NPUGNN3NTENBHOM CMETHI.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTbs 34. BbinonHeHue paboTbl M3 MaTepuana UCNONHUTENS

1. UcnonHutene 0653aH BbINONHWUTL paboTy, onpedeneHHyl [OroBOpOM O BbIMOMHEHUW paboTbl, U3 CBOErO
maTtepuarna u CBOMMU CpeacTBaMu, eCiiv MHOe He NpedyCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutens, NnpegocTaBmBLUMI MaTepuan Ansi BbINONHEHUst paboTbl, OTBEYAET 3a €r0 HeHaAsexXallee kKa4yecTBo
no npasunam 06 OTBETCTBEHHOCTM NpoAaBL.a 3a ToBapbl HEHaAIEXAaLLEero kKa4yecTea.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan ucnofnHUTens onnaymMBaeTcs MnoTpebuTenem npu 3aKnYeHWUM YKa3aHHOro [AOroBOpa MOSHOCTbLIO
Unu B pasmepe, ykazaHHOM B JOrOBOPE O BbIMOSIHEHUM PabOThl C YCIOBMEM OKOHYATENLHOrO pacyeTa Npu MofyyYeHum
noTpebuTenem BbIMOMHEHHON UCNONMHUTENEM paboTbl, €CNM UHOW MOPAAOK pacyeToB 3a MaTtepuan WUCMOMHUTENs He
npeaycMOTpeH cornalleHnem CTOPOH.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasx, npedyCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUWM paboThl, MaTtepuan MoxeT ObiTb NpefocTaBneH
ncnonHuTenem notpebutento B kpeaut. ocneayouiee nM3MeHeHUe LeHbl NpedoCTaBMeHHOro B KpeauT Martepuana
MCnonHUTENs He Bre4veT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

4. MaTepman ncnonHuTena n HeOGXO.lJ.I/IMbIe Angd BbINONMHEHNA pa60T|=| TeXHn4eckne cpencrtsa, UHCTPYMEHTbI U
npoyee O0CTaBNATCA K MeCTY BbINOJIHEHNA pa60T ncnonHuTenem.

CrtaTbs 35. BbinonHeHne paboTkl M3 MaTepuana (c Bellblo) noTpeduTtens

1. Ecnu paboTa BbINONHAETCS NOMTHOCTLIO UM YaCcTUYHO N3 MaTteprana (C Bellblo) noTpebuTens, UCNONHUTEnNb
OTBeYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLin) 1 npaBurbHOE ero UCMNonb3oBaHue.

McnonuuTtenb 0b6s3aH:

npegynpeanTb NOTpeduTens O HENPUrOgHOCTU WM HeZOoOpOKayYeCTBEHHOCTU MepedaHHoro notpebutenem
MaTepuana (BeLun);

npeacrtaBuUTb OTHET 06 m3pacxogosaHmm matepmuana 1 BO3BpaTUTb €ro OCTaTok.

B cnyyae nonHom unu 4YactudHow ytpaTbl (MOBPEXAEHUs) maTepuana (Bewy), NPUHATOro OT MoTpeduTens,
ncnonHuTenb 06s3aH B TPEXOHEBHbIV CPOK 3aMEHUTb €ro OAHOPOAHBIM MaTepranoMm (BeLlbio) aHanorMyHoro KavecTsa
M MO XenaHuio notpebuTens M3roToBuTb M3genve M3 OAHOPOAHOro MaTtepuana (Bewm) B pasyMHbI CPOK, a npu
OTCYTCTBMM OOHOPOAHOrO MaTepuarna (BeLLn) aHanorMyHoro kadectTsa - BO3MECTUTb MOTPebuTento ABYKPATHYIO LEHY
yTpayeHHoro (NoBpexaeHHOro) Mmatepuana (BeLwum), a Takke pacxofbl, MOHECEHHbIE NOTpedbuTenem.

2. LleHa yTpayeHHoro (NoBpexaeHHOro) matepmana (BeLum) onpegensieTcs, MCXoas U3 LieHbl MaTepuana (Bewm),
CyLLIEeCTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHMe noTpeduTenss OOImKHO Obino ObiTb  yOOBNETBOPEHO
UCMNonHWTENEM B AeHb A0OPOBOMLHOIO YAOBMETBOPEHUSI TAkoro TpeboBaHMS WMNKU B OeHb BblIHECEHMSI CcyaeBHOoro
pelleHus, ecnu TpebosaHme notpebutens JO6pOBONBLHO YAOBNETBOPEHO HE BObINo.

LleHa maTepuana (Beln), nepegaBaeMoro UCMONMHUTENIO, ONpeaensieTcs B JOroBOPeE O BbINOMHEHWUMN paboTbl unn
B MHOM JOKYMEHTE (KBUTaHLMK, 3aKase), NoATBEPXKAALLEM Er0 3aKIoYeHNE.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. WUcnonnutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTWM 3@ MOSMHYK MMM 4acTUYHYK YyTpaTty (noBpexaeHue)
MaTepuana (BeLwu), NPUHATOro UM OT MOTpedbuTens, ecnu noTpebutenb NpegynpexaeH ucrnonHuTenem ob 0cobbix
CBOMCTBax Martepuana (Bewu), KoTopble MOryT NOBIieYb 3a COOOM €ro NOJSIHYH0 UM YacTU4Hyo yTpaTty (MoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewu) He mMornuM ObiTb OBHapyXeHbl NpW Hagnexawewm npuemke
ncrnonHMTeneM 3Toro matepuana (BeLm).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O653aHHOCTbL UCNONHUTENSA MH(hOpMUPOBaTbL NOTPe6UTENsA 06 06CTOATENLCTBAX, KOTOPbIE MOTYT NOBJIUATL HAa Ka4eCTBO
BbINOJIHAeMOMN paboThl (OKa3biBaeMoW yCnyru) Unv noBneyb 3a co60i HeBO3MOXHOCTb ee 3aBepLUeHUsi B CPOK

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutene o6s13aH CBOEBPEMEHHO WHGOpPMUpOBaTL MNOTpedutenss o ToM, 4YTO cobniogeHue ykasaHuin
notpebuTtens n nHble 06CTOATENBCTBA, 3aBMCALLME OT NOTPEOMTENS, MOTYT CHMU3WUTb KayeCTBO BbINOMHAEMON paboThbl
(oka3biBaeMoW ycryrn) unm noeneyb 3a cobor HEBO3MOXHOCTL €€ 3aBEPLUEHNSI B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTpPS Ha CBOEBPEMEHHOe W O00OCHOBaHHOE WHAOPMUPOBAHME WCMONHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHWUT HENPUIoAHbIN UNN He[OBPOKaYeCTBEHHbIM MaTepuar, He U3MEHWUT yka3aHun o crnocobe
BbIMONHEHNs1 paboThbl (Oka3aHusi ycryrn) nubo He yCTpaHUT MHbIX 0BCTOATENbCTB, KOTOPblE MOTMYT CHW3UTb KavyecTBO
BbIMONHsEeMON paboTbl (OKkasblBAaEMOW YCMyru), WUCMONHWTENb BrpaBe OTKa3aTbCs OT WCMOMHEeHWs [oroBopa o
BbIMONHEHNM paboTbl (Oka3aHuW ycnyrn) n notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. Nopsgok u chopmbl onnartbl BbINONHEHHOW paboTbkl (Oka3aHHOW ycnyru)

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03)

MoTpebuTensb 06513aH onNNaTUTb OKas3aHHbIE EMY YCINyrn B MOPSOKE U B CPOKU, KOTOPbIE YCTaHOBMEHbI JOTOBOPOM
C UCMNOMHUTENEM.
(vacTb nepBag B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 21.09.2017

MoTpebuTtens 0683aH oNNaTUTb BbINOMHEHHYIO UCMIOMHUTENEM B NOMHOM 0O6beme paboTy mnocrne ee MNpuHATUA
notpebutenem. C cornacusa notpebutensa pabota MoXeT ObiTb OnnadeHa MM MNpu 3akNOYEHMU OOroBopa B MOSTHOM
pasmepe unv nyTem Bblgayun aBaHca.

(B pea. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

Onnata okasaHHbIX yCnyr (BbINOMHEHHbIX paboT) Mpou3BOAUTCH MNOCPEACTBOM HaNWYHbIX MMM Ge3Hann4yHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®egepauun.
(vacTb TpeTba BBeageHa deaepanbHbIiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOM bopMbl pacyeToB onriata ToBapoB (paboT, ycnyr) notpebutenem npou3BoguTcs
B COOTBETCTBMU C YyKasaHWeM npogasLa (UCMOMHWUTENS) NyTeM BHECEHWsI HAINWYHbIX OEHEXHbIX CPEACTB NPOAaBLYy
(ncnonHuTento), Nbo B KpEAUTHYIO OpraHM3aumio, nMbo NnaTeXxHoOMy areHTy, OCYLLECTBMALWEMY AEeATEeNbHOCTb MO
npuemy nnartexen uamyecknx nuu, nmnbo OaHKOBCKOMY nnaTexHOMy areHTy (cybareHTy), ocyLiecTBnsiowemy
OesATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax M OaHKOBCKOM AeATeNnbHOCTWM, €CNIN MHOE He
yCTaHOBMEHO hefepanbHbIMY 3aKOHaMU UM MHBIMWM HOPMAaTUBHbLIMW MpaBoBbIMK akTamu Poccuiickon degepaunn.
Mpn aTom obsizaTenbcTBa noTpebutens nepeg npogaBLOM (MCNOMHUTENEM) Mo onnate ToBapoB (paboT, ycnyr)
CYMTAOTCS UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX [AEHEXHbIX CPEACTB C MOMEHTA BHECEHWUS! HamnU4HbIX OEHEXHbIX
CpencTB COOTBETCTBEHHO MpoAasuy (MCMOMHUTEN), NMbo B KPeOWTHYK opraHusauunio, nnbo nnaTtexxHoMy areHTy,
OCYLLECTBMAOLLEMY AeATENbHOCTb MO NpuemMy nnaTexen uUanyeckux nuu, nMbo O6aHKOBCKOMY MNMaTeXHOMY areHTy
(cybareHTy), oCyLlecTBRAOLWEMY AEATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O OGaHkax u ©HaHKoBCKOW
OEesATenbHOCTH.
(B peqa. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

CTtaTbs 38. YTpaTuna cuny. - ®egepanbHbiil 3akoH oT 25.10.2007 N 234-®3.

Cratbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

MocneacTteus HapyLwleHua YCJ'IOBI/IIZ [orosopos 006 oka3zaHuM OTAEeNbHbIX BUAOB ycnyr, ecnn Takme O0oroBopbl no
CBOEMY XapaKTepy He nognaaaroT nog OEenCcTBME HaCTOSILLEN rMaBbl, onpenendrTcAa 3aKOHOM.

CrtaTbs 39.1. paBuna okasaHuA oTAeNbHbIX BUAOB YCNYT, BbINONIHEHUS OTAENbHbIX BUAOB paboT noTpedbuTenam
(BBepeHa depepanbHbiM 3akoHoM OoT 18.07.2011 N 242-93)

MpaBuna okasaHUs OTAENbHbIX BWAOB YCNYr, BbINONHEHUS OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaBnmBatoTca MNMpasutenbcteom Poccunckon ®egepaumn.

Mnasa IV. TOCYOAPCTBEHHASA N OBLLECTBEHHAS 3ALLUTA
NPAB NMOTPEBUTEINEN

CrtaTbs 40. ®enepanbHbIvM rocyAapCcTBEHHbIM HaA30p B 06nacTu 3aliMThl NpaB noTpedurenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®depepanbHbIl FOCYAApPCTBEHHbLIM HaA3op B 06mactu 3awmtbl MpaB NoTpebuTenen ocyLlecTBnseTcs
YNONTHOMOYEHHbIM peiepanbHbIM OpraHoM MCMONHUTENBHON BracTu (Janee - opraH rocydapCTBEHHOrO Haasopa) B
nopsigke, ycraHosneHHom lMpaeutenbcteoM Poccunckon ®egepaumn.

2. PefepanbHblil rocyaapCcTBEHHbIN Haa3op B o6nacTu 3awuTel Npae NoTpedutenei BknoyaeT B cebs:

1) opraHusauuto 1 MpoBedEeHWE NPOBEPOK COOMOAEHUS W3roTOBUTENSIMM  (MCMOMHUTENAMKM, NpogasLamu,
YNONHOMOYEHHBIMU OpraHM3aunsaMmM UM YNOMHOMOYEHHBIMY MHAMBUAYANbHbIMU NPpeanpUHMMaTens My, UMnopTepamm)
TpeboBaHW, yCTaHOBMNEHHbLIX MeXayHapoaHbIMKu gorosopamu Poccuiickon deagepaimm, HacToAWwmMM 3akoHOM, ApYrMMin
denepanbHbIMU 3aKOHaMM U UHBIMU HOPMaTUBHBLIMW MpaBoBbIMU akTamu Poccuiickon ®enepauun, perynmpyroLwmmMm
OTHoLWeHMs B obnacty 3awwmTel npae notpebutenen (ganee - obsi3atenbHble TpeboBaHUS), MpeanMcaHnin AOMKHOCTHbIX
Ny opraHa rocygapCTBeHHOro Hag3opa;

2) opraHusaumio 1 NpoBeaeHNe NPOBEPOK COOTBETCTBUA ToBapoB (paboT, ycnyr) obssaTenbHbiM TpeGoBaHUsM,
obecneumnBalolLMm BGe3onacHOCTb ToBapoB (paboT, yCryr) ANns XWU3HU 1 300pOBbs NoTpebuTeneil, OKpyXalollen cpeabl,
npeaynpexaeHve OeWCTBUIA, BBOASALIMX NOTpebuTenein B 3abnyxaeHve, U nNpedoTBpalleHUe MpUYMHEHNs Bpeda
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

UMYLLECTBY MNOTpebuTENei, YCTAHOBIEHHBIM B COOTBETCTBUM C MEXAYHApPOAHbIMKW AoroBopamun  Poccuiickoit
depepaumu, hegeparnbHbIMU 3aKOHAMM U MHBIMWM HOPMaTMBHbBIMU NMPaBOBLIMU akTaMu Poccuiickon Pegepaunu;

3) npumeHeHWe B MopsiaKe, YCTAHOBIEHHOM 3akoHodaTenbCcTBOM Poccuiickoit degepauun, mMep npeceveHust
HapylleHnin oGsAsaTenbHbIX TpeGoBaHWi, Bblgady NpeanvcaHuii o NpekpalleHuy HapyLeHuidi npae notpebutenen, o
npekpaLLleHUn HapylleHuid obsisaTesNibHbIX TpeboBaHW, 06 YCTpaHEeHWM BbISIBIIEHHbIX HapylleHWn o06si3aTenbHbIX
TpeGoBaHuiA, NPMBEYEHNE K OTBETCTBEHHOCTM JIML, COBEPLUMBLLMX TaKMe HapyLUEHUS;

4) cucrematuyeckoe HabnogeHe 3a MCMNofiHeHMeM obssaTerNbHbIX TpeboBaHWin, aHanu3 M MPOrHO3MpOBaHue
COCTOSIHUSI UCMOJSIHEHUSI 06sA3aTeNbHbiX TpeboBaHW MpU  OCYLLECTBNEHUM  W3rOTOBUTENSMU  (MCMONHUTENSAMU,
npoAaBLamMm, yNofIHOMOYEHHbIMU OpraHU3aLusMy UK YMOSTHOMOYEHHBIMU MHAMBUAYANbHBIMU NpeanpuHUMaTensmMu,
MMnopTepamMun) CBOel AesiTENbHOCTH;

5) ctatuctnyeckoe HabnogeHue B o6nacty obecneyeHus 3aWwnTbl NpaB NoTpedbuTenen, y4eT U aHanu3 cryyaes
NPUYMHEHUS BPeaa XU3HW 1 300POBLI0 NOTPEOUTENEN, OKpYXKaloLLel cpeae U UMYLLIEeCTBY NOTPebUTenen, CBSI3aHHOMO C
NpruobpeTEHNEM N NCMONb30BaHMEM TOBapOB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX TOBapoB (paboT, ycnyr) nmbo ¢
npegocTaBfieHNEM MOTPebUTENSAM HECBOEBPEMEHHOWN, HEMOMHOMW, HEeOOCTOBEPHOW U BBOAAWEN B 3abnyxageHue
MHcpopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PegepanbHoro 3akoHa oT 25.06.2012 N 93-$3)

6) exxerogHoe NpoBedeHNe aHanu3a 1 oueHkM 3EKTUBHOCTU (hefdepanbHOro rocyAapCcTBEHHOIO Hagsopa B
obnacTtu 3awuTel Npae noTpebutenen;

7) eXerogHyto noAroToBKy Ha OCHOBaHWW pe3ynbTaToB OeATenbHOCTM, NpeayCMOTPeHHOW noanyHktamu 1 -6
HaCTOSILLIEro NyHKTa, rocy4apCTBEHHbIX AOKNaA0B O 3awuTe npae notpebutenen B Poccunckon ®Penepaumm B nopsake,
ycTaHoBneHHoM [NpasutenscTBoM Poccuiickon deaepavmm.

3. K oTHOWeHnAM, CBA3aHHbIM C OCYLLECTBREHMEM deaepanbHOro rocyaapCTBEHHOro Haasopa B obnactu
3alWnTbl NpaB NoTpebuTenem, opraHnsaumen n NpoBefeHNEM MPOBEPOK W3rOoTOBUTENEW (UCMONMHUTENEN, NpPOAaBLOB,
YMOSTHOMOYEHHBLIX OpraHu3auuMin WM YNONIHOMOYEHHbIX WMHOUBMAYamnbHbIX NpeanpuHMMaTenen, WUMMNOPTEPOB),
npumeHsoTcs nonoxeHns degepanbHoro 3akoHa oT 26 aekabpsa 2008 roga N 294-93 "O 3awmuTte npaB HOPUONYECKUX
iy M MHOMBUAYanbHbIX NpegnpuHMMartenie Mpu  OCYLLEeCTBIIEHUMU TFOCYAApPCTBEHHOrO KOHTpons (Hagsopa) u
MYHULIMMAnNbHOro KOHTpons".

4. [JOmMKHOCTHbIE NMLA OpraHa rocyfapCTBEHHOro Hazsopa B MOPSAKe, YCTaHOBMEHHOM 3aKOHOO4ATENbCTBOM
Poccunckon denepaumm, UMeroT npaeo:

1) sanpawwuBaTb M nNofyyaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MWUCbMEHHbLIX 3anpocoB OT OpraHoB
rocygapcTBEHHOM BMacTW, OPraHoOB MECTHOTO CaMoynpaBneHusl, OOLLECTBEHHbIX OpraHv3auuii, W3roToBuUTenei
(ucnonHuTenein, npoOaBUOB, YMNOMHOMOYEHHbIX  OpraHM3auuii UM YNOJTHOMOYEHHBLIX  MHAMBUAYaIbHbIX
npeanpuHMMaTenen, UMNopTepoB) MHoPMaLIMIO U AOKYMEHTbI MO BONpOcaM 3allmTbl NpaB noTpebuTenei;

2) BecnpenAaTCTBEHHO MO NPeabsABreHUN CryXebHOro yAOoCTOBEPEeHUS U Konuwm npukasa (pacnopsbkeHus )
pyKkoBoAUTENS (3aMeCcTUTENS PyKOBOAUTENS) OpraHa rocy4apCTBEHHOro Haa3opa O Ha3HayeHuu MNpoBepku nocewatb
TEppPUTOPUIO, 34aHWNS, MOMELLEHUSA U COOPYXKEHUHA, WUCMONb3yemble W3rotToButenem (UCMonHWTeneM, npoaaBLOM,
YMONIHOMOYEHHOW OpraHu3auMen UM YnorHOMOYEHHbIM WMHAMBWAYamnbHbIM MpPeAnpuHUMaTeneM, UMMNOpTEPOM) Mpwu
OCYLLIECTBEHNN CBOEW AEATENbHOCTH, B LIENAX NPOBEAEHNS MEPONPUATUIA MO KOHTPOIIO;

3) npoBoanTb OTGOP nNpo6 ¥ 06pasuoB TOBApOB, MpPeAHasHauYeHHbIX AN peanusauMn U peanuayemblX
noTpe6utensam, Ans NPoBeAeHNUs UX UCCreoBaHUIi, UCTbITaHWIA;

4) BblgaBaTb U3roTOBUTENAM  (MCMOMHUTENAM, nNpodaBLaMm,  YMNOMHOMOYEHHLIM  OpraHM3auuaM  Unu
YNOMHOMOYEHHbLIM MHAMBUAOYANbHLIM NpeanpuHUMaTensaM, umnopTepaM) npeanucaHna O NpPekpalleHWn HapyLueHWid
npae noTpebuTeneil, 0 MNpekpaleHnM HapylueHuin obsasaTenbHbiX TpeboBaHWi, 06 YCTpaHEeHUM BbISIBNEHHbIX
HapylleHnin oGs3aTenbHbIX TpeGoBaHWi, O NpoBedeHWUM MeponpusaTUiA no obecrnevyeHuio NpedoTBpalleHus Bpeda
YXN3HW, 300POBbI0 Y UMYLLECTBY NOTpebuTenei, okpyatoLlen cpeae;

5) cocTaBnsATb NPOTOKOMbI 06 aAMUHUCTPATMBHBIX NMPaBoOHapyLIeHUax B obnactu 3awuTbl nNpaB noTpebutenen,
paccmaTpuBath Aena o6 ykasaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U MPUHUMATL Mepbl MO NpeaoTBpaLLEHMIO
TaKMX HapyLLeHuN;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

6) HanpaBnNATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapylweHusMmu obAsaTenbHbIX
TpeboBaHWi, AN peLleHns BONpoCcoB O BO3BYXAEHUN YronoBHbIX AeN N0 Npu3Hakam NpecTynneHni;

7) obpalLaTbCcs B Cyq C 3asiBNEHVAMU B 3alMTy npaB noTpeduTenen, 3akOHHbIX WHTEPECOB HeonpenerneHHoro
Kpyra noTtpebutenen, a Takke C 3asBMEHUSMM O T§MKBMOAUMW U3rOTOBMTENs (MCNOMHWTENs, npogasua,
YNOITHOMOYEHHON  OpraHu3auum, uMnopTepa) -nmMbo O MpekpaweHun  OedATenbHOCTU  UHAWBUMAYANbHOro
npegnpuHumarens (ynonHOMOYEHHOro NHAMBMAYANLHOro NpeanpvHMMaTens) 3a HeogHokpaTHoe (aBa 1 6onee pasa B
TEeYeHNe OQHOro KaneHgapHoro roga) wunu rpyboe (noBrekwee CMepTb MM MaccoBble 3aborneBaHusl, OTpaBreHus
noaen) HapyLLeHne npae notpebutenen.

5. OpraH rocyaapCTBEHHOrO Haa3opa MOXeT ObiTb MPMBIEYEH CYAOM K y4acTuio B Aene nubo Bnpase BCTynaTb B
[eno no cBOen MHUUnaT1BE Unu No MHULMaTMBE NUL, y4acTBYIOLMX B Aene, AN Aa4M 3akmnoyeHus no geny B Lensx
3alWmnTbl NpaB NnoTpebutenen B Nopsigke, yCTaHOBIEHHOM 3aKkoHoAaTenscTBOM Poccuiickon depepaumu.

5.1. lNpeanucaHne, BbidaHHOE MPU OCYLLUECTBIIEHMM TOCYAApPCTBEHHOIO Haa3opa B obnacTu 3awuTbl Mpas
notpeburtenemn, MOXeT ObiTb 0GXXanoBaHO B apOUTpakHbIV Cya B TEYEHNE TPEeX MecsLEB CO AHS ero Bolgayun. B crniyyae
NPUHATUA 3asBreHns o6 obxanoBaHMM 3TOro NpPeanucaHnsa K NPouM3BOACTBY apOMTPaXKHOro cyda MCMOMHEHUEe 3TOro
npegnucaHnsa NnpMocTaHaBNMBAETCH 4O OHSA BCTYNNEHMS pelleHns apOuTpakHOro cyaa B 3aKOHHYHO CuIy.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hagsopa Bnpase gaBaTb pa3bsACHEHMS MO BONPOcaM MPUMEHEHUS 3aKOHOB U MHbIX
HOpPMaTUBHbLIX MpaBOBbIX akToB Poccuiickon ®depepaunn, perynupyrowimx OTHOWEHUs B obnactu 3awutbl npas
notpebutenen.

7. TocymapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsAM 0e30MacHOCTM, YCTaHOBIIEHHBIM
TEXHUYECKUMU  pErflameHTamMn, OCYLLECTBMSAETCS Takke  YNONHOMOYEHHbIMU denepanbHeiMM  OpraHamu
UCNOSMHUTENBHOM BNAacTU B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon Pegepauum O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOIO Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMKW  doedeparnbHbiMU  OpraHamu
WCNOSTHUTENBHOM BMAaCTW, YKa3aHHbIMW B MyHKTE 7 HACTOALWEN CTaTbW, OCyLLecTBnseT hopMUpoBaHME U BeLeHue
OTKPbITOro 1 06LLEAOCTYNHOrO rocy4apCTBEHHOrO MHAOPMALMOHHOMO pecypca B obnacty 3awuTel Npas notpeburenen,
kayectBa M GesonacHocTM ToBapoB (paboT, ycnyr) B nopsigke, ycTaHoBreHHom [lpaButensctBoM Poccuiickon
denepaumm.

(n. 8 BBeaeH PepgepanbHbIiM 3akoHOM OT 25.06.2012 N 93-93)

Ctatbsa 41. O6s3aHHOCTb M3roToBUTENs (MCMOMHWUTENs, NpoAaBua, YMNONHOMOYEHHOW OpraHusauuu WNU YNOJIHOMOYEeHHOro
MHAUBUAYyanbLHOro npeAnpvHUMarernsi, UMNopTepa) no npeAocTaBreHnto MHopMaLun opraHy rocyapcTBEHHOro Haasopa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3rotoButenb  (McnonHuTenb, MpoAdaBel,  YMNOMHOMOYEHHas  OpraHusaumss  WunM - YNOSIHOMOYEHHbIN
WHAMBMAYaNbHbIM NpeanpuHMMaTenb, uUMnopTep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOro Hagsopa, ero
OOIMKHOCTHBIX NuL, 0653aH NpefocTaBuTb B YCTAHOBMEHHbIM UMW CPOK [OCTOBEPHble CBEAEHWS, OOKYMEeHTauuio,
0OBbACHEHNS B MUCbMEHHON U (MNN) YCTHOM PopMe U UHY0 MHAOPMaLMI0, HEOBXOAUMYIO AF1S OCYLLECTBIEHNS OpPraHoM
rocygapCTBEHHOro Hagsopa M ero [OSPKHOCTHbIMW  fuuaMu  MOMHOMOYMI, YCTAHOBMEHHbIX 3akoHO4ATernbCTBOM
Poccuiickon ®epepauuu.

CrtaTbs 42. YTpaTuna cuny. - ®efepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Cratbs 42.1. ToNHOMO4MA BbICLIUX UCMIONTHUTENBHbLIX OPraHOB rocyAapcTBEeHHOM BnacTu cyobekTtoB Poccuiickon ®epepauvn B
obnacTu 3aWwmThl NpaB NnoTpeéuTenemn

(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)
BbiClWniA  MCMONMHUTENbHBIM OpraH rocygapCTBEHHOM BNacTU COOTBETCTBYHOLWEro cybbekta Poccuiickon

denepaummn ocyLLeCTBNSET MEPONPUATUS MO peanv3aunm, obecrneyeHnto 1 3aluTe npas noTpebuteneri B npegenax
CBOUX NMOMTHOMOYUIA MPUHUMAET onpeaeneHHble Mepbl.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

KoHcynbTaHTlnoc: npumeyaHue.

lMonoxeHus ctatbn 42.2 pacnpocTpaHATCA Ha NOMHOMOUYUA defeparnbHbIX OPraHoB WCMONMHUTENBHOW BracTy,
KOTOpble He NepefaHbl ANa OCYLLEeCTBIEHNA OpraHam rocyaapCTBeHHON BnacTn cyobektoB Poccuiickon depepaumm u
opraHam MeCTHOro CaMOynpaBfieHNA COOTBETCTBYHOLLMMUN dheaepanbHbIMU 3aKOHAMMU.

Cratbs 42.2. lNepepaya ocyLeCTBIEHUsS NMOJSIHOMOYMA OpraHa rocyfapCTBEHHOro HaA3opa oOpraHam WCMOJIHUTENIbHOW BracTu
cy6bekToB Poccuiickon ®eagepaumnm

(BBegeHa PegepanbHbiM 3akoHOM OT 13.07.2015 N 233-903)

lMonHoMouMsa opraHa rocygapCTBEHHONO Haa3opa MO OCYLIEeCTBRAEHMIO defepanbHOro rocyaapCTBEHHOMO
Haz3opa B obnacTu 3awwunTbl NpaB NoTpedbuTenen MoryT nepeaaBaThCs 4115 OCYLLECTBIEHMS OpraHaM UCMONTHUTENbHON
Bnactu cybwektoB Poccuiickon ®egepaunn noctaHoBneHmsamu lMpasuTtensctBa Poccuiickon depepaunm B nopsigke,
ycTaHoBneHHom ®efepanbHbiM 3akoHOM OT 6 okTAbpst 1999 roga N 184-03 "O6 06WwMX MpuHUMNaxX opraHusauuu
3aKoHOoAaTeNbHbIX (MPeacTaBUTENbHBLIX) U UCMONHUTENBHBIX OPraHOB rOCYyAapCTBEHHON BNacTn cyobekToB Poccuickon
depepanymmn”.

CTtaTbs 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, ycTaHOBIEHHbIX 3aKOHAMU U MHBIMU HOPMaTMBHbLIMU NPaBOBbLIMU
aktamu Poccunckon ®epepauum

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHune npaB NnoTpeduTtenen, yCTaHOBIEHHbIX 3aKOHaMM U MHbIMA HOPMAaTMBHLIMW MPaBOBLIMW aKTamu
Poccuiickon ®epepauun, npopasey,  (MCMOMHUTENb,  M3rOTOBUTENb,  YMNOIHOMOYEHHAA  OpraHusaumst  Unu
YNOMHOMOYEHHbI  MHAMBMAYANbHLIN  NpeanpuHMMaTtens, MMNOpPTep) HeceT aaMWHUCTPATMBHYHO, YTOMOBHYKO UMn
rpaXxgaHcKo-npaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAATeENLCTBOM Poccunckon ®egepaumn.

CrtaTbs 44. OcyuwecTBneHne 3alMThbl NpaB NoTpedbuTenen opraHaMm MECTHOro caMoyrnpaBrieHus
(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawuTtbl npaB noTpebutenei Ha TeppuTOpUM MyHULMMANbHOrO 06pa3oBaHWMs opraHbl MECTHOro
camoynpaBlieHus BripaBe:

paccmaTpuBaTh Xanobbl NoTpeduTenem, KOHCYNbTUPOBATL MX MO BONPOCaM 3alnTbl MpaB noTpebutenen;
obpalwaTbCs B cyabl B 3alUMTy NpaB noTpebuTenen (HeonpegeneHHoro Kkpyra notpedurenein).

Mpu BbISBNEHUM no xanobe notpebutens ToBapos (paboT, ycnyr) HeHaanexallero Ka4ecTBa, a Takke OMacHbIX
ONst KU3HW, 340POBbS, UMyLLIeCTBa MoTpebuTenein M okpyxatowen cpedbl HeameanUTenbHO M3Bewatb 06 3ToMm
defepanbHble opraHbl UCMONMHUTENBHOM BNAacTW, OCYLLECTBMSIOLME KOHTPONb 3a KayecTBOM WM 6e30macHOCTbIO
ToBapoB (paboT, ycnyr).

Mpuem xanob noTpebuTtenen MoXeT OCYLLECTBMAATLCA Yepe3 MHOrOMYHKLMOHAbHbIE LEHTPbI NpeaocTaBreHns
rocygapCTBEHHbIX U MYHULMMATbHbIX YCIyT.
(yacTb TpeTbst BBegeHa PenepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CrtaTbs 45. [paBa o6LWecTBeHHbIX 06 beAUHEHUI NOTpeGuTenen (Mx accounalmin, COro30B)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 'paxgaHe Bnpase 06beaUHATLCS Ha 4OOPOBOMBHOM OCHOBE B 0OOLeCTBEeHHble obbeauHeHus noTpebuTtenen
(Mx accoumaumn, coro3bl), KOTOPbIE OCYLLECTBISIOT CBOKW AEATENbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX
ob6beamHeHnI (MX accoumaunii, Co30B) 1 3akoHodaTenbCTBoM Poccuiickon ®egepauun.

2. O6LiecTBEHHbIE 00BbEOMHEHNS NOTPEDBUTENEN (MX accoLumanmmn, Col3bl) AN OCYLLECTBIIEHNST CBOMX YCTaBHbIX
Lenen Brnpase:

yyacTBoBaTb B paspaboTke obGs3aTernbHbiXx TpeboBaHuii K ToBapam (paboTam, ycryram), a Takke MpPOEKTOB
3aKOHOB M MHbIX HOPMaTUBHBLIX NPaBOBbIX akToB Poccuiickon Pedepaunmn, perynupyrowmnx OTHOLUEHMSI B obractu
3aWmMTbl NpaB noTpebuTene;

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 28 13 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 21.09.2017

NpPOBOAMTbL HE3ABUCMMYO SKCNEPTU3Y KavecTBa, 6e3onacHOCTM TOBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebuTenbckMx CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNeHHoOW npogaBLamMu (M3rOTOBUTENAMW, WCMNOMHUTENAMMN)
NHOPMALIMKN O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPONb 3a COOMAeHMEM npaB noTpebutenen w HanpaBnaTb B OpraH
rocya4apCTBEHHOIO HaA3opa W opraHbl MECTHOrO CaMoyMnpaBfeHust WHgopMaumio O dakTax HapyleHun npas
notpebutenen Anga NnpoBeaeHNs NPOBEPKN 3TUX (PaKTOB N MPUHATUS B Criydae UX NOATBEPXKAEHUSA Mep N0 NpPeceyeHuto
HapyLleHWin NpaB noTpedbuTenel B npegenax nofiHOMOYMIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEOEHNM 3KCNepTU3
no daktam HapylleHun npaB notpebutenen B cBA3M C obpaweHuamu noTpedbutenen. [Mpu ocyllecTBneHnu
OOLLLECTBEHHOIO KOHTpONsA 0O6LlecTBeHHblE 00beauMHeHnss noTpebutenenm (ux accoumaumun, CoOK3bl) He Brpase
TpeboBaTb OT M3roTOBUTENEN (UCMOMHUTENEW, NPOAaBLOB, YNOMHOMOYEHHbIX OpraHM3auuMi Un  YnorHOMOYEHHbIX
UHOuBMAYyanbHbIX MpeanpuHUMaTenen, WMMNOPTEPOB) MpeaCcTaBleHne [OKYMEHTOB (BbIMOSIHEHWE  OEWCTBUIA),
00a3aHHOCTb NpeacTaBneHns (BbINOMHEHNS) KOTOPbIX NO TpeboBaHM0 NOTPEOUTENS He YCTaHOBMEHa 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOpMaLMio 0 Npasax noTpebutenen n 0 HeobxoaMMbIX AENCTBUSX NO 3almuTe 3TUX MNpas, O
pesynbTaTtax CpaBHUTENbHbIX UCCIeQOBaHUN kayecTBa TOBapoB (paboT, ycnyr), a Takke UHyto nHOopMaumio, Kotopas
ByneTt cnocobcTBoBaTb peanu3aumy NpaB WM 3aKOHHbIX WMHTepecoB notpebutenen. Mybnukyemble obLiecTBEHHbIMU
obbeanHeHnsaAMY noTpebuTenen (Ux accoumaumsamm, Cor3amun) pesynbTaTbl CPaBHUTENbHbLIX WCCNELOBaHWIA KadyecTBa
ToBapoB (paboT, ycnyr) He ABMAITCHA peknaMon;

BHOCUTb B dpeieparibHble OpraHbl UCMONMHUTENBHON BriacTW, OpraHvM3auun NpeanoXeHUst O MPUHATMU Mep Mo
MOBbILLIEHWIO KadyecTBa ToBapoB (paboT, ycryr), MO NPMOCTAHOBIEHMIO MNPOW3BOACTBA W peanusauuvM TOBapoB
(BbINONHEHMSA paboT, okasaHus ycnyr), Mo OT3bIBY C BHYTPEHHErO pbiHKa TOBapoB (paboT, yCnyr), He COOTBETCTBYHOLLMX
npeabsBrsieMbiM K HUM M YCTAHOBMEHHbLIM 3akoHoAdaTenbCcTBOM Poccuiickoi  ®defepauum O  TEXHUYECKOM
perynMpoBaHumn 06s3aTenbHbIM TpeboBaHUSM;

BHOCUTb B OpraHbl NPoKypaTypbl U hefeparnbHble opraHbl UCNOMHUTENBLHOW BNacTh Matepuarnbl O NpUBIEYeHnmn K
OTBETCTBEHHOCTM ML, OCYLLECTBMSOWMNX MPOM3BOACTBO M peanv3aumio ToBapoB (BbIMONHeHWe paboT, okasaHue
yCnyr), He COOTBETCTBYIOLUNX NPEeabsBASEMbIM K HUM 00sizaTenbHbIM TpPeboBaHMsAM, a Takke Hapyllalolwmx npasa
noTpebutenei, ycTaHOBMNEHHbIE 3aKOHAMW U UHbIMW HOPMaTUBHbLIMM NPaBOBbLIMK akTamun Poccuiickon Penepaumu;

ob6palLaTbecs B opraHbl NpoKypaTypbl ¢ Npocbbammn NPUHECTM NPOTECTLI O NPU3HAHUM HEOEWCTBUTENbHLIMU aKTOB
denepanbHbIX OPraHoOB WUCMOMHUTENBHOW BIacTW, akTOB OPraHOB WMCMOMHUTENbHOW Bnactu cybbektoB Poccuiickoi
denepaumm 1 akToB OpraHOB MECTHOMO CaMoynpaBlieHusl, MNPOTMBOPEYaLUMX 3aKoHaM M WHbIM  Perynmpytowmm
OTHOLLEHMS B 0GracTy 3awuTbl NpaB noTpebuTtenein HopmaTMBHLIM NpaBoBbIM akTam Poccuiickon ®epepauuu;

obpawatbCs B CyAdbl C 3asiBNEHWsSIMW B 3alUMTy MpaB noTpebuTenem n 3akoHHbIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTenemn, HeonpeaeneHHoOro Kpyra noTpedurenen);

yyacTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOro Haa3opa B hOPMMPOBAHNM OTKPbITLIX M OOLLEAOCTYMHbIX
rocygapCTBeHHbIX MHPOPMAaLMOHHbBIX PeCypcoB B obnactn 3awuTbl npasB notpebutenen, kavectsa M GesonacHOCTU
ToBapoB (paboT, ycnyr).
(ab3auy BBegeH ®PenepanbHbiM 3akoHoMm oT 18.07.2011 N 242-d3, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeoMnpeaeneHHoro Kpyra notpeéurtenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Haf30pa, OpraHbl MECTHOrO CcamoynpaBfeHusi, OOLEeCTBEHHble 00beauHeHus
notpebutenen (Mx accoumauuu, COK3bl) BrpaBe NPeabsBnATb UCKM B Cyabl O MNpPeKpawweHUn MnpoTUBOMpPAaBHbLIX
OencTBUA  M3roToBUTENS  (MCMOMHUTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHuM3auun WNu - yrnoriHOMOYEHHOrO
NMHOMBUAYaNbHOrO NPeanpUHNMAaTENs, UMMNopTepa) B OTHOLLEHUW HEONPEeAENEHHOro Kpyra noTpeburenen.

(vyacTb nepBag B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpEHNM TaKkoro ncka cya oba3biBaeT npaBoOHapylWMTeNs AOBECTM B YCTAHOBMEHHbIA CYyAOM CpOK
yepes cpeacTsa MaccoBow MHGOPMaLIMM UM MHBIM CNOCOBOM A0 cBeAeHMs noTpebuTtenen peweHme cyaa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 21.09.2017

BcTynvBLee B 3aKOHHYHO CUMY peLUeHWe Cyaa O NpU3HaHUM AeiCTBUIA U3roToBUTENs (MCNOMHWUTENS, npodasLa,
YNOMHOMOYEHHON OpraHM3auuyM UnyM  YNormHOMOYEHHOTO  WHAMBWUAYANnbHOIO  MpeanpuHMMmatens,  vMmnopTtepa)
NpPOTUBOMNPaBHLIMU B OTHOLLEHUM HEONPeaeneHHOro kpyra noTpebutenen obsisatensHO Ans cyaa, pacCcMaTpuBaloLLEro
WCK NOTpebuTens o 3awuTe ero npas, BO3HMKLIMX BCIEACTBME HACTYMNNeHWUs rpakdaHCKO-MPaBOBbIX MOCHEACTBUiA
OeNCTBUN  M3roToBUTENS  (UCMONMHWUTENS, NpoAaBLa, YMNONHOMOYEHHOW OpraHusaumMu WM YNoSIHOMOYEHHOro
WHOWBWAYANbHOMO NpeanpuHMMaTens, MMnopTepa), B YacTi BOMPOCOB, UMENM S MEeCTO Takue AeNCTBMS U COBEPLUEHDI
M OHM M3roToBUTENEM (UCMOMHUTENEM, MNPOAaBLOM, YMNOSIHOMOYEHHOW OpraHu3aunein Wunm  YnorHOMOYEHHbIM
UHOVBWAYarbHLIM NpeanpuHMMaTeNneM, UMNOPTEPOM).

OpOHOBPEMEHHO C yAOBNETBOPEHUEM MCKa, NPEABABIEHHOIO 0bLLECTBEHHbIM 06beAMHEHEM noTpebuTenen (Mx
accouuaumen, co3oM), opraHamMmyM MeCTHOTO CaMoynpaBlieHNsl B MHTepecax HeonpeaerieHHOro kpyra notpeburene,
cyn NPUHMMAaET peLleHne O BO3MeLLeHUM obliecTBeHHOMY obbeanHeHuo notpebutenen (Ux accoumauum, corasy),
opraHaM MeCTHOrO CamoynpaBIieHUs BCEX NOHECEHHbIX MO Aeny cyAebHbIX M3OepXKeK, a TakKe WHbIX BO3HUKLLIMX [0
obpalleHns B cya M CBA3aHHbIX C pacCMOTpPEHMEM Aena HeobxoaWMbIX pacxodoB, B TOM 4MCre pacxodoB Ha
NpoBefeH1e He3aBNCMMOM 3KCNEPTU3bI B CIyYae BbISIBNIEHUS B pe3yrnbTaTte NPOBEAEHUSI TaKOW 3KCNEePTU3bl HapyLLEHUS
ob6s3aTenbHbIX TpeboBaHWI K ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon ®egepauum
b.ENbUWH
Mockea, [lom CoBeToB Poccun
7 dpeBpans 1992 roga
N 2300-1
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